ITIOCTAHOBJIEHHUE

AIMHUHHUHCTPALUUU BJATOAAPHEHCKOI'O TOPOACKOI'O OKPYT'A
CTABPOIIOJILCKOI'O KPAS1
17 wona 2018 roga r. braropapHblii Ne 836

O6  yTrBepIOEGHMHM  AJMUHHUCTPATHBHOIO  pEeMIAaMEHTa  MNPENOCTaBIECHHS
MYHHULMNAILHBIM YUPEXIEHHUEM KyJbTYph! «barosapHeHCKas LEHTpaIn30BaHHas
6ubnuoreuHas cucrema» MyHUUMNAAbHOH ycayru «IlpemocraBneHue AocTyna K
CMpaBO4HO-NOUCKOBOMY amnmnapaTy 6ubaHOTeK, 6a3am AAHHBIX)

B cootsercTBuu ¢ denepasbHbIMH - 3akoHaMH  oT 06 okTa0ps 2003 roga
Nel131-03 «O6 obwux MpUHUMNAX OpPraHW3alMHd MECTHOrO CaMOyNpaBlieHHs B
Poccuiickoit  ®enepauuuy, ot 27 urons 2010 roga «Ne 210-03 «O6 opraHusaumu
NpPENOCTABICHHS TOCYAAPCTBEHHBIX U MYHHMLHMNAJbHbIX ycayr»,
aAMHUHHCTpaLMs biarogapHeHCKOro ropoackoro okpyra CTaBponojbCKoro Kpas

MMOCTAHOBIJISAET:

1. VTBEpAUTD NpUJIaraeMblii aJAMUHHUCTPATHUBHBIA pernameHT
NPEAOCTABJICHHS MYHULHUNAILHBIM YUpexAeHHEM KyNbTypbl «biarogapHeHckas
LEHTpaNu30BaHHas  GUOIMOTEUHAs  CUCTEMa»  MYHULMMAJILHOH  yCiyru
«[lpemoctaBneHe AOCTyma K CHPaBOYHO-TIOMCKOBOMY amnmnaparty OubaHoTeK,
0a3aM JaHHBIXY.

2. Tllpu3HaTth yTpaTHBIIMM CHIYy TMOCTAHOBJEHHE  AJAMHHHMCTPALMH
BnarofapHeHCKOro MyHHUMNAJAbHOrO paitoHa CTaBponojbckoro kpas ot 19
nexkabps 2014 rona Ne 783 «O6 yTBepxaeHUH aAMUHHUCTPAaTUBHOIO PEIIaMEHTA
NPEAOCTABIEHUS  MYHUUMMAJAbHBIM  Ka3EHHbIM  YUPEXXIAEHHEM  KYJbTYpbl
«bnaropapHeHckas — MexmnocesleHuyeckas — Oubauorexa»  BnaromapHeHckoro
MYHUUMNAIbHOrO paiioHa CTaBpOnoJbCKOr0 Kpas MYHULMMANbHON ycayru
«[lpemgocraBneHue JocTyna K CINPaBOYHO-TIOMCKOBOMY amnmnapary OMOIHOTEK,
6a3aM JaHHBIX).

3. KOHTpOJIb 3@ BbIMOJIHEHHEM HACTOALIETO MOCTAHOBJIEHUS BO3NOXHTL Ha
3aMECTHTEJIA TJ1aBbl AAMMHUCTPAUMH BrnaroaapHEHCKOro ropoackoro okpyra
CraponoJbckoro kpas Meuepskosa [1.M.

4. Hacrosiiuee MOCTaHOBJIEHHE BCTYNAET B CHJly Ha CJEAYIOUIMHA A€Hb NOc/e
JIHA €ro oMLMaNLHOro onyO6IHKOBAHHU.

I'nasa
BylarofgapHeHCKOro ropojacKoro okpyra
CraBpononbCKoro Kpas C.T. BblukoB

ucCeee



VYTBEPXJIEH
MOCTaHOBJICHHEM aiMMHHCTpALUH
BnaronagHechoro rOpOJICKOTO OKpyra
TABPOMOJILCKOTO Kpas
ot 17 wrons 2018 rona Ne 836

AJIMHUHUCTPATUBHBIN PETJTAMEHT
NpeAOCTaBICHUS MyHULIMTAJIbHBIM YUPEXAECHHEM KyJAbTYpbl «bnaroaapHeHckas
LUEHTpaN130BaHHas OUOJIMOTEUHAA CUCTEMa»» MyHULMNANBHOMI yCIyTH
«[pemocrarneHue focTyna K CpaBoYHO-NOUCKOBOMY arnnapary 6ubnHoTexk,
6a3am JaHHbIX»

[. O61He NONOKEHHUS

1.1.TTpeamer perynupoBaHus aAMHMHUCTPATUBHOIO perjlaMeHTa
1.1.1.IlpeameToM  peryjiMpoBaHus  aJAMHHHCTPATHUBHOTO  pErjaMeHTa
ABJIsETCA MyHuUMnanbHas ycnyra «[lpemocTaBneHue HOCTYna K CHpPaBOYHO-
MOMCKOBOMY  anmapaty ©Oubndorex, ©0a3aM  JaHHbIX»  MYHHULMNANbHOrO
yupexJaeHus KyJnbTypbl «BnarogapHeHCKas LEHTpPanH30BaHHas OMOIHOTEYHas
cucrema» (nanee — AJMHHUCTPATHUBHBIA pErNamMeHT). AJAMMHHCTPATHBHbINA
pErMaMeHT OMpeAeNiseT CPOKH W MOCHEOOBATENbHOCTb  OCYLIECTBICHHUA
aAMUHUCTPATHBHBIX TMPOUEAYP MPEOOCTaBlEHUs JOCTyma K  CMpPaBOYHO-
MOMCKOBOMY anmnapaty 6H6IHOTeKH, 6a3aM AaHHbIX.
1.1.2.Mcnonb3yeMble B HacTOAWEM AJMHHUCTPAaTUBHOM peETJIAMEHTE
TEPMHUHBI  MOJJIEKAT TOJKOBAHUI0O B  COOTBETCTBMM ¢ HMX 3HAu€HHEM,
ONpeAcNEHHBIM 3aKOHOAATENBCTBOM Poccuiickoit deaepauuu.
1.2. Kpyr 3asBuTeneit
MyHuuMnanbHas ycnyra npejocTaBnsercss (U3MYECKUM W IOPHUAHMYECKUM
JiMLaM (Janee — 3asBUTENH).
1.3.TpeGoBanus K NopsaaKy HHPOPMHPOBAHHUS O NPEIOCTABIEHHH YCIYTH
1.3.1. Hubopmauus o MecTe HaxoxaeHus U rpaduke pabGoThl
MYHHUHMNANBHOTO YUpeXIACHUA KyJbTypbl «bnarojapHeHCKas LEHTpalu30BaHHAs
6ubnvoTeyHas  cucTeMa»»  (Janee —  YUYpPExAEHHUE), NPEAOCTABNSIOLICrO
MYHULUNATBHYIO YCITYTY:
1.3.2. MecTOHax0xACHUE YUPEIKACHUS:
356420, CraBpononbCkdii Kpail, bnarogapHeHCkuii paiioH, ropon
BnaroaapHblii, nep. OKTa6pbCcKuii, 16.
I'paduk paboThl yupexacHu:
NOHeAeNbHUK — BockpeceHbe ¢ 8-00 1o 17-00, 6e3 BbIXOAHBIX, MEPEPBIB C
12-00 no 13-00, kaxablii ocNeAHUA BTOPHUK Mecsila — CAaHUTapHbIH JAEHb.
Tenedon /daxc: (865-49) 5-01-49, tenedon ornena obcnyxupaHus (865-49)
2-37-46
OduuuanbHblii caiiT: www.mcbs-blagodarnyi.ru
Anpec 3nexTpoHHOH nmouthl: blblioteka-slovo@rambler.ru

MecToHaxoxAeHHe AeTCKO OHOIHOTEKHU:

356420, CraBpononbckuit kpafi, bnarogapHeHCkuii padoH, ropoa
BnarogapHslii, yn. Komcomonbckas, |

I'paduk paboTsI:

noHeAenbHUK — naTHUua ¢ 8.00 mo 17.00, mepepbie ¢ 12-00 po 13-00,
BLIXOIHOM — cy600Ta, BockpeceHbe. [locneiHHiT BTOPHHK Mecsla - CAHUTapHBIN
JIEHb.

OduuuansHelii caiT: http://mb-blagodarnyi.stv.muzkult.ru

AJlpec 3nekTpoHHoi# noutsl: detibiblioteka@rambler.ru

MecroHaxoxaeHHe 6UbnUoTek-punuanon:

MECTOHaXOXKAECHHE AJleKCaHAPUHCKOH GHONHOTEKH:

356410, CraspononbCkuii kpaii, bnaroqapHeHCckuil pakoH, ¢. ANlekcaHapus,
ynuua Kpachas, 240.

I'paduk paboThbi:

NOHENENbHUK, BTOPHHK, CPeAa, YeTBepr, naTHUua - ¢ 9.00 go 15.24 yac,
nepepbiB - ¢ 12.00 go 13.00 yac. Cy660Ta, BOCKPECEHBE — BbIXOAHOM.

MecToHaxoxaeHue AJIeKCeeBCKOH OHONHOTEKH:

356414, CraBpononbCkuii kpaii, bnaronapHeHCKHil paioH, ¢. ANEKCEEBCKOE,
ynuua JleHuHa, 117.

I'paduk paGoThi:

MOHEAENBLHHUK, BTOPHHUK, cpeaa, uetsepr - ¢ 9.00 mo 17.00 yac., nepepsiB ¢
12.00 no 14.00 uyac., naruuua — ¢ 14.00 ao 17.00 yac., cyd660Ta, BOCKpeceHbe —
BbIXOAHOM.

MecTtoHaxoxaeHde bonblueBucTckoi OUOMHOTEKU:

356419, CraBpononbckuii kpaii, bnarogpapHeHckuii paiioH, X. bonblueBuk,
ynuua 3eneHas, 44.

I'paduk paboTsi:

NMOHENENbHUK, BTOPHHK, Cpeaa, YeTBepr, naTHUua - ¢ 14.00 go 17.36 uac.,
cy660Ta, BOCKpECEHbE — BbIXOAHOI.

MecTroHaxoxaeHHe MupHeHckoi GUbaHoTeKH:

356415, CraBponoyibckuii kpaii, BnarofapHeHckuii paiioH, ¢.  MHpHoe,
ynuua Kpacnas, 46 «a».

I'paduk paboTbi:

MOHEAENBLHUK, BTOPHHK, Cpena, YeTBepr, natHuua - ¢ 13.30 po 17.06 wac.,
cy660Ta, BOCKPECEHBE — BbIXOIHOIA.

MecTonaxoxaeHne KaMeHHOOaNKOBCKOH GUOMHMOTEKMU:

356413, CraBpononbckuil kpail, BrnaropapHenckuii paiion, c¢. KameHHas
Banka, yn. LlkonbHas, 22.

I'paduk paboTbi:

MOHEAENLHHUK, BTOPHHK, Cpeaa, d4eTBepr, naTHuua - ¢ 8.00 mo 17.12 wac,
nepepsbiB - ¢ 12.00 no 14.00 yac., cy660Ta, BOCKPECEHbE — BEIXOAHOM.

MecTtoHaxoxaeHue KpacHokmoueBckoit GHGIIHOTEKH:
356412, Craspononbeckuii kpaii, braromapHeHCkuii paiioH, X. AJNTYXOB,
ynuua Yanaesa, 33.




['paduk paboTs:

MOHEAENbHUK, BTOPHHK, Cpela, ueTBepr, nathuua - ¢ 13.00 go 14.36 uac. ¢
17.00 oo 19.00 uac., nepepbi - ¢ 14.36 no 17.00 yac., cy660Ta, BoCKpeceHbe —
BBIXOHOI.

MecronaxoxaeHue LunukuHekoii OMbnHoTeKy:

356411, Craspononsckuit kpai, BrnaromapHeHckuii paitoH, ¢. LluiukuHo,
yavua JlbsikoBa, S5.

[paduk paboTs:

noHeaesbHUK — ¢ 8.30 uac. go 12.30 uac., ¢ 16.00 yac. go 18.00 uac.,
nepepbis ¢ 12.30 po 16.00 yac., BTopHuk — ¢ 8.30 uac. no 12.30 yac., cpena - ¢
16.00 no 18.00 uac., uersepr - ¢ 15.00 no 18.00 uac., nsrHuua - ¢ 8.3000 11.30
yac., cy660Ta, BOCKpeceHbe — BIXOHOM.

MecronaxoxaeHue CTaBponosibCkoit OUOIHOTEKH:

356404, CraBpononbckuii kpaid, brarogapHeHCKHil paiioH, MOCENnoK
CraBpononbekHuid, yn. CoBeTckas, 3.

I'paduk paboTst:

MOHEENBHUK, BTOPHUK, cpeaa, uetsepr - ¢ 9.00 go 15.00 yac., naTHHUA - C
8.00 mo 16.36 uac. nepepbiB - ¢ 12.00 go 14.00 uac., cy660Ta, BOCKpPECEHbE —
BBIXOAHOM.

MecTtoHaxoxaeHue Cniacckoii OMOIHOTEKH:

356402, CraBpononbckuii kpaii, BnarogapHeHckuii paiioH, ¢. CHacckoe,
ynmuua Kpachasg, 171.

['paduk pabors:

MOHEENBHUK, BTOPHHUK, Cpeaa, 4eTBepr, naTHUua - ¢ 9.00 go 12.36 uac.,
cy660Ta, BOCKpECeHbE — BLIXOIHOM.

MecTonaxoxaeHue Daennbaiickoit GUOIHOTEKH:

356405, CraBpononbckuii kpaii, BnaromapHeHckuii paiion, a. Daenn6ait,
ynuua Komcomonbckas 69.

['paduk paboTst:

NOHeAENbLHUK, BTOPHUK — ¢ 9.00 no 13.30 uac., cpena, uersepr — 13.00 no
17.00 uac., natHuua - ¢ 13.00 xo 17.36 uac., cy660Ta, BOCKPECEHBE — BBLIXOAHOIA.

MectonaxoxaeHne COTHUKOBCKOH OUOIHOTEKH:

356403, CraBpononbCkHii  Kpail, brnaromapHenckuii  paiion, ceno
CorHukoBckoe, yi. Cosetckas, 290/1.

['paduk paboTsbi:

MOHEAEBbHUK, BTOPHHUK, CpeAa, yeTrepr, naTHuua - ¢ 10.00 go 17.12 uac.,
cy600Ta, BOCKPECEHbE — BBIXOJHOIA.

MectonaxoxxaeHue Bypnaukoii 6ubnuoTeku:

356401, Craspononbckuii kpail, bnaronapuenckuit paiion, ¢. Bypnauxoe,
yn. KpacHas, 91.

['paduk paborst:

MOHEAENBHUK, BTOPHUK, Cpeaa, ueTtBepr - ¢ 12.00a0 18.00 vac., nsTHHuA - €
15.00 oo 18.00 uac., cyd660Ta, BOCKpECEHbE — BLIXOAHOIA.

MecTtonaxoxaenue EnuzaBeTHHCKoOR OHOMMOTEKH:

356407, Craspononsckuii kpaii, bnarogapHeHCkuii  padoH, cCeno
EnuzaBeTuHckoe, ya. Jlenuna, 136.»

['pacuk paboTs!:

noHeaenbHUK — naTHULA ¢ 8.00 yac. mo 12.00 yac., ¢ 14.00 yac. go 17.00
yac., nepepuiB ¢ 12.00 yac. no 14.00 uac., cy66ora ¢ 9.00 yac. npo 12.00 uac.,
BOCKPECEHbE BbIXOIHOM.

1.3.3. 3asBUTENnb MOXET TMOMYy4YMTh HHpOpMaLMIO O  MpaBHiax
NPENOCTABNICHUS MYHULMNAALHOH YCAYrH JIHYHO WM 4EPE3  3aKOHHOro
NpeacTaBUTENs:

HEMOCPEACTBEHHO B YUPEIKAEHHH;

C UCTMOJb30BAHHEM CPEACTB TeneOHHOM M MOUTOBOH CBA3M MO agpecam H
TenedoHaM, ykazaHHbIM B myHkte 3.1. Hacrosuero AJIMHHHCTPaTHMBHOTrO
pernameHTa;

¢ UCMOJb30BaHWEM O(HLHANbHBIX HHTEPHET-CAHTOB, 3MEKTPOHHONH MOUTbI
no anpecaMm, Yyka3aHHbIM B mnyHkre 3.1. Hacroswero AIMHHHCTPaTHBHOTO
perjlaMeHTa;

C WCIMONB30BaHMEM (peaepanbHOil rocynapCTBEHHOH HHGMOPMALMOHHOM
cucteMb! «EnuHbIl  MOpTan rocynapcTBEHHbBIX M MYHHLMNAIbHBIX YCHyr
(byHkuuit)» (nanee — [Nopran).

1.3.4. Undopmauus, ykazaHHas B noamyHkrax 3.1., 3.2. Hacrosiiero
AZIMHHUCTPATHBHOTO perflaMeHTa, pa3MeLLIaeTcs Ha WH(OPMALMOHHBIX CTEHAAX
HEMOCPEACTBEHHO B YUPEXKAEHHH.

11. Crangapt npenocTaBieHHs MyHHLMNANBHOM YCIyTH

2.1. HaumeHoBaHHe MyHuuunanbHoH ycnyru: «[IpemocraBneHue pocryna K
CMpaBOYHO-MOUCKOBOMY amnmnaparty 6ubnuoTek, 6a3aM JaHHBLIX)

2.2. HaumeHOBaHKe OpraHa, NpeIoCTaBIAOLIEr0 MYHULMNANIbHYHO YCIIYTY:
aAMUHUCTpauus bnarogapHeHcKoro ropoackoro okpyra CTaBponoJjibCKoro kpas.

HenocpeacreeHHoe NpeaOCTaBNEHHE MYHHLHNATbHON ycnyru
OCYLUECTBIISIETC MYHHLMNANLHBIM YupexaeHHeM KyJeTypb! «braronapHeHcxas
LUECHTpaIM30BaHHas OUOIHOTEYHAsS CUCTEMAY.

2.2.1. ins npeaocTaBieHUsl MyHHLMNAILHOH YCIyrH yupexIeHHe He BIpaBe
TpebOBaTh OT 3asABUTENS OCYLUCCTBICHHS ACHCTBHI, B TOM YMCIIE COTNACOBAHHUI,
HEOOXOAMMBIX [ MOJIyYEHHS MYHULUMMANLHOH YCIyrH M CBA3aHHBIX C
o0paLieHHeM B HHbIE OpraHU3aLuH.

2.3. Pe3ynpTaroM nNpeaocTaBnEHHs MYHULUMMAILHOW YCIYrH SBISETCS
cBOOOHBIA M paBHbIi nocTyn K HHbopMmauuu (6ubnHorpapHuecKum pecypcam
YUpEeXICHHS), COJepaalLeiics B CNpPaBOYHO-TNIOMCKOBBIX amnmnaparax W 6a3zax
JAHHBIX YUPEKAEHHUS.

2.4. MakcHManbHbiii CpOK NPEAOCTABNEHHA MYHHULMMANILHOH YCIyTH:

NpH 3anpoce 3asBUTENA B MOMELLEHHH yupexaeHus— 30 MUHYT C MOMEHTa
olpalieHus 3asaBUTENS,

MIPH 3anpoce Yepe3 CalT yupeKacHHs — 15 MUHYT,

np# 3anpoce yepes [lopran — 15 MUHYT.



B cnyyae npuocTaHOBAEHUS NPEAOCTAaBACHUS MYHULMMANLHON YCIyrH U3-3a
TEXHHYECKUX HEMONAJOK HA CEPBEPHOM OOOPYAOBaHMM M/MIM TEXHUUYECKMX
npo6jeM ¢ UHGOPMALIUOHHO-TEIEKOMMYHUKALMOHHOH ceThbio «MHTepHET» Cpok
NpeloCTaBlIEHUS MYHULMMANLHOM YCNyrM TNpOANEBacTCs [0 YCTpaHEHUs
HENnoJaaokK.

2.5. Tepeuenr HOpMaTHUBHLIX NpaBOBbIX akTOB Poccuiickoit Penepauun u
HOPMATUBHBIX MpaBOBbIX akTOB CTaBpOMNOJILCKOTO Kpas, peryaupyroLmux
fIpEA0CTABICHHE MYHULMMANILHOM YCIyTH:

Konctutyuus Poccuiickoit ®enepaunn («CobpaHue 3akoHOAATENLCTBA PDy,
04.08.2014, Ne31, ct. 4398);

["paxxpaHckui KOAEKC Poccuiickoit  ®epepaunn  («CobpaHue
3aKkoHoaarenscTBa POy, 05.12.1994, Ne32, cr. 3301);

(benepansHbie 3aKOHBI OT:

02 mas 2006 roma Ne 59-@3 «O nopsake paccMOTpeHHs OOGpalueHuii
rpaxxaan» («Poccuiickas raseran, Ne95, 05.05.2006);

27 wona 2010 ropa Ne 210-®@3 «OO6 opraHMzauMM NpeaocTaBleHUS
rOoCyAapCTBEHHBIX M MyHHMLMNANbHbIX ycnyr» («Poccuiickas rasera», Nel6§,
30.07.2010);

29 pexabpa 1994 ropa Ne 78-®d3 «O GubnuoreuHom genen» («CoGpanue
3akoHodarenscTBa POy, 09.01.1995, Nel, cr. 2);

29 npexabps 1994 roga Ne 77-®3 «O06 o6A3aTeNbLHOM 3K3EMILISpe
nokyMeHTOB» («CobpaHue 3akoHoaaTenscTea POy, 02.01.1995, Nel, cr.1);

24 Hoabpsa 1995 roga Nel81-d3 "O couuanbHO#N 3alMTe WHBAIMOOB B
Poccuiickoit ®eaepauun"” («CobpaHue 3akoHozatenbcTBa POy, 27.11.1995, Ne48,
cT.4563);

27 wrona 2006 roma Ne 149-d3 «O6 wnHbopMauuu, WHGOPMALMOHHBIX
TEXHOJIOTMAX M O 3awute HUHpopmauun» («Poccuiickas razeray, Nel65,
29.07.2006);

[Mocranosnenus [pasutenscta Poccuiickoii deaepauuu oT:

16 wmas 2011 roma Ne 373 «O pa3paboTtke U  yTBEPMHIAEHHH
AJAMUHUCTPATHBHBIX PErJIAMEHTOB MCIIOJIHEHUS TOCYJapCTBEHHbIX (YHKUME W
AJAMUHUCTPATUBHBIX PErJIAMEHTOB MPEAOCTABACHUS TOCYAAPCTBEHHBIX YCIyr»
(«Cobpanue 3akoHoaarenscTBa PO», 30.05.2011, Ne22, c1.3169);

16 aBrycra 2012 roga  Ne 840 «O nopsake nogauyu U paccCMOTPEHUS *anob
Ha penieHus U AeicTBUA (Oe3aeicTBUs) denepanbHbIX OPraHOB HCMOJHUTENBHOM
BIACTH M MX JOJDKHOCTHBIX JIML, (efepalbHbIX TOCYAApPCTBEHHbIX CIYXKallWX,
JOJDKHOCTHBIX JIMLl TOCYJapCTBEHHbIX BHeOIOMKETHbIX (oHaoB Poccwuiickoii
®Genepaunn» («Poccuiickas razera», Ne192, 22.08.2012);

3akoHbl CTaBpONOJILCKOrO Kpas OT:

12 Hoa6pa 2008 roma Ne 80-k3 «O mOMONHMTENBHBIX FapaHTHSX fpaBa
rpaxaan  Poccuiickoit ®enepaunu Ha obpauienue B CTaBpOMONLCKOM Kpae»
(«CraBpononkckas npaeaa», Ne251, 15.11.2008);

17 mas 1996 roga Ne 7-k3 «O 6ubnuoreuHoM aene B CTaBPONOILCKOM Kpaey
(«COOpHHMK 3aKOHOB W APYTMX NpaBoBbIX akTOB CTaBpOMOJILCKOrO Kpasy, 1996,
Ne5(23), cr. 282);

nocraHoBneHus [TpaButenscTBa CTaBpONoOLCKOro Kpas OT:

25 wong 2011 roga  Ne 295-n «O6 ytBepxkaeHuu [lopsaka pa3paboTku M
YTBEPXIOEHUA OpraHaMd WCMOJHUTENbHON BracTh  CTaBpoMoJbCKOro  Kpas
aAMUHUCTPATUBHBIX PErJIAaMEHTOB fIPEAOCTABJEHUS TOCYJAPCTBEHHbIX YCIyT,
[Mopsaka pa3pabOTKM M YTBEPHKIACHHS OpPraHamu MUCIMOJNHMTENLHON BJIACTH
CTaBpoOmnoONIbCKOrO  Kpas  aAMUHHUCTPATHBHBLIX  PErJIAMEHTOB  HCMOJIHEHUS
roCyaapCTBEHHbIX KOHTPOJIbHBIX (HaA30pHbIX) GyHKUMI U [Topsaka npoBeaeHus
SKCMEPTH3bl TMPOEKTOB  aJAMMHMCTPATUBHbIX PErJIAMEHTOB  IPEAOCTaB/ICHUS
rOCyJapCTBEHHBIX YCIyr M TPOGKTOB aAMUHMUCTPATHBHBIX  PErJIAMEHTOB
UCMOJIHEHUS ~ TOCYJApPCTBEHHbLIX  KOHTPOJIbHBIX  (HAZ30pHBIX)  (pyHKLMI»
(«Crappononbckas npasaa», Nel83, 03.08.2011) ;

16 asrycra 2012 roga Ne 296-n «O6 ytBepxaeHuu Ilonoxenus o
MHHHUCTEPCTBE KyJbTYpbl CTaBpononbckoro kpas» («CtaBponolibcKkas npaeiay,
Ne210-211, 22.08.2012);

Crparerus passutus MHGopMauMoHHoro ofwecrsa B Poccuiickoit
denepaunu («CobpaHue 3akoHoaatenscTBa POy, 15.05.2017, Ne20, c1.2901);

Ycrap bnarogapHeHckoro ropoackoro okpyra CTaBpomnonbCcKoOro kpas, ¢
KOTOPbIM MOXHO O3HAKOMUThCH Ha caiiTe aaMMHMCTpauuu bnaromapHeHckoro
ropoAckoro okpyra CTaBpOMnoJIbCKOTo Kpas;

YcraB  yupexzeHHs, C KOTOPbIM MOXHO O3HAKOMUThCA Ha caiite
yupexaeHus;

[paBuna nosib30BaHUs GUOAMOTEKOH, C KOTOPBIMH MOXXHO O3HAKOMHUTLCH Ha
caiite yupexxaeHus;

MHble HOpMaTHBHble akTbl Poccuiickoii ®Penepaumy, CTaBpONOILCKOro
Kpas, bnarogapHeHckoro ropoackoro okpyra CTaBponoybCckoro kpas.

2.6. HcuepnblBaolwuii  nepeyeHb  AOKYMEHTOB, HEOOXOAMMbLIX B
COOTBETCTBUM C HOPMAaTHUBHbIMU MPaBOBbIMU akTamu Poccuiickoit Penepaunu u
HOPMaTHUBHbIMH NPaBOBLIMU aKTaMu CTaBpOMONIBCKOro Kpas [Uls npefoCTaBIeHHs
MYHULMINANLHOH YCIIyrH, NOMIEKALLMX MPeAOCTaBICHHIO 3asBUTEIIEM.

2.6.1. Ilpu nepBU4HOM OOpaLIEHUH 32 NPEAOCTABICHUEM MYHHULIUNANLHOMN
YCAYrd B Y4pEKAEHUE, B COOTBETCTBUM C NPAaBHIIaMU f10J1b30BaHUA OuOIHOTEKOM
M BHYTPEHHMMH HOPMATHUBHbIMHU aKTaMH, 3asBUTENEM MYHULMMANLHOMU YCIyru
NpeJOCTaBNIAIOTCA JOKYMEHTbI, YA0CTOBEPAIOLINE JIMYHOCTD.

2.6.2. Ins nonyyeHus MyHULMNanbHOH ycnyru depe3 [lopran v uyepes caift
YyUpEXIeHUS JOKYMEHTb! He TpeOyoTCs.

2.7. HcuepnbiBamoliuii  nepeuyeHb  AOKYMEHTOB, HEOOXOMHUMBIX B
COOTBETCTBMU C HOPMATHBHbIMM MpPABOBbIMU akTaMu Poccuiickoii denepauuu u
HOPMaTUBHbIMU NPaBOBbIMH akTaMi CTaBpONONLCKOro Kpas Uil NpeaoCTaBIeHUs
MYyHUUMNANLHOH  yCNyrd, KOTOpble HaXOAATCS B  PacloOpsHKEHMM  MHbIX
OpraHM3auuii, YuYacTBYIOIUMX B TNpEJOCTABJIEHWH MYHULUNAILHONH YCHyry,
OTCYTCTBYET.

2.7.1. B cooTtBeTcTBMHU € MyHKTamMH 1 u 2 crartbn 7 ®efepanbHOro 3akoHa oT
27 wons 2010 roma Ne210-®d3 «O6 opranMzauMu NpeAoCTaBlCHHS
MYHULMNAJILHBIX M MYHUUMNANbHBIX ycuyr» (nanee — denepaibHblii 3akoH Ne



TpebOBaThb OT 3asABUTEJIA:

NpEAOCTARNIEHUS JOKYMEHTOB M  HHGOpPMAaLMM WMIM  OCYLUECTBIECHUA
JCHCTBUI, NpEefOCTAaBICHUE MM OCYLUECTBICHUE KOTOPbIX HE MPEAYCMOTPEHO
HOpPMaTHBHbIMU NMpPaBOBbIMU akTamu Poccuiickoit denepauru U HOpMaTHBHBIMH
npaBoBbiIMM aktaMd CTaBpONOJILCKOrO Kpas, pPeryaMpyoIMMH OTHOIIEHMUS,
BO3HHKAIOLLHE B CBA3M C NPEAOCTABICHUEM MYHULMNAILHON YCITyru.

2.8. HcuepnbiBatolMii nepeyeHb OCHOBaHMH JUls OTKasa B MpUEME
JIOKYMEHTOB, HEOOXOMMBIX /151 MPEIOCTABNEHM MYHHULIMNANLHOMR yCIyru:

HEMPEACTaBJIEHUE AOKYMEHTOB, PEAYCMOTPEHHBIX MYHKTOM 2.6 HacTOALLErO
AJMMHHUCTPATHBHOIO pErjlaMeHTa.

2.9 HcuepnbiBatoluMidi Mepeue€Hb OCHOBAHMH Uil  MPHUOCTAHOBJIEHUS
NpeJOCTaBICHUS MyHHULMMAJILHOM YCITyTH:

TEXHUYECKHE HENONaAKU Ha CepBEpHOM OOOPYAOBAHHUM M/MUJM TEXHUUYECKUE
npo6iaemMsbl ¢ UHPOPMALMOHHO-TEEKOMMYHUKALLUOHHOM CeTbo «MHTEpHET.

2.9.1. HMcuepnbiBatolLuii nepeueHb OCHOBAHUI Ul OTKa3a B MPEAOCTaBIEHUH
MyHULMNANILHOM yCIyru:

HapyLuexue 3assuresieM I1paBui nonb3oBaHUs OUOIMOTEKOI;

upe3BblualiHble U HeNpeJOTBPaTUMbIE MPH JAHHBIX YCIOBUAX OOCTOATE/LCTBA
(HenpeonosiMmas cuia);

OTCYTCTBHE B CMPaBOYHO-TIOHCKOBOM anmapare OMOAMOTEeKH, 6a3ax JaHHBIX
3anpallyBaeMoi HHGopMaLuu.

2.10. IepeyeHpb ycityr, HEOOXOAMMbIX U 0013aTENbHbIX A/ NPeNOCTABIEHHS
MYHHUMMAJIbHOM YCJIyTM, B TOM 4HC€ CBEICHMS O JOKYMEHTE (IOKYMEHTax),
BbIJABAEMOM  (BbIJABAEMbIX) HHBIMM  OpraHM3auUMAMM, YYacTBYIOUIMMHM B
NpeJoCTaBIEHUH MYyHULMITAJILHOM YCIIYTH.

Ilpy mpeaocTaBieHU MYHUUMNANLHON YCIIyTH, HHBIX YCIyr, HEOOXOAUMBIX
1 00513aTeNIbHbIX 1Sl IPEAOCTABICHUS MYHULMNANILHON YCIyTH, He Tpebyercs.

2.11. Ilopsapok, pazMep ¥ OCHOBaHHMS B3UMAHMA TOCYAAPCTBEHHOM MOIMHHDI
WJIM MHOM TUIAThI, B3UMAEMOH 3a NMPEeJOCTaBNeHUE MyHULIUNANbLHOMN YCITyTH:

MyHHLMINAJIbHAA YC1yra npeloCTaBsieTCs OecmiaTHo.

2.12. Tlopsanok, pa3Mep M OCHOBaHWE B3MMAaHWs NJIATHI 3@ NMPENOCTABICHUE
YCIIyr, HEOOXOAMMBIX M 00s3aTeNIbHbIX IJisl MPEJOCTABAEHUS MYHULMNAIbHOM
YCIyry, BKJtouas MHPOpMaLHo O METOJMKAX pacyeTa pa3Mepa TaKo MiaThl.

2.13. MakcumanbHblii CpOK OXMJaHMS B O4epeldd MpU Mojaye 3ampoca o
NpeJOoCTaBICHUM MYHULMMAJLHOH yCayrd M TpH TNOJYYEHUM pe3yJibTarta
NpefocTaBIeHUs MyHULIMNAIbLHON yCIlyTH.

2.13.1. B yupexnaeHHM TpPOLECC OKa3aHWA MYHULMUNAILHOH YCIyrH
HauuMHaeTca c oOpalleHHUss 3afBUTEN K  COTPYAHUKAM  yUPEXICHUS.
MakcumanbHoe BpeMs OXUIaHHA 3asABUTESIMM B OYEpPEeIH A MONMyuYeHHA
KOHCYJIbTalMUM MO HCMOJb30BAHUIO CMPABOUHO-MOMCKOBBIX anmaparos u 0a3
JaHHbIX — 6 MHUHYT.

[Tony4eHue nOCTyna K CnpaBOYHO-TIOMCKOBOMY arnapary OubnuoTek, 6a3am
JaHHBIX OCYLIECTBJIAETCA B TeueHHEe 10 MUHYT ¢ MOMEHTa OOpalLeHUs 3asBUTENA.

2.13.2. Ipouecc okazaHus yciayru uepes [lopran wnu cait yupexaeHus
OCYILECTBIIAETCA NP 00palleHNUH 3aBUTENA 3a NOJYUEHHEM YCIIyTH NOCPEICTBOM
NepcoOHaIbHOTO KOMIBIOTEPA, NOJKJIFOYEHHOTO K UH(bOPMALHOHHO-
TeJIEKOMMYHHUKAUHOHHO# ceTu «MHTEepHET.

2.13.3. Bpems oxupaHusi cBOOOJHBIX ABTOMaTU3MPOBaHHBIX paboYnX MeCT B
yupeKIeHUH — He Oonee 15 MUHYT.

2.14 Cpok ¥ nopsiloOK pericTpally 3anpoca 3asBHTENA O MPEJOCTaBJICHUU
MYHULIUMAJILHON YCNYTH.

2.14.1. Cpok perucTpauuu 3anpoca 3asBUTENIA B YUPEIKIAECHUP COCTABJICT HE
6osee 10 MUHYT.

2.14.2. TlopsAoK perucTpauuy 3anpoca 3asBUTENS MYHULMIANLHON YCIyrH
npefycMarpuBacr:

npyUeM AOKYMEHTOB, YCTaHOBJICHUE JIMUHOCTHU 3aABUTENS MYHHULMIMAIbLHOH
YCITyTH;

YCTaHOBKY Haiu4us (OTCYTCTBUA) OCHOBAHMM I NPUOCTaHOBIEHUA, MHOO
0TKa3a B NPEAOCTABICHIUY MyHULMMAILHON YCIIyTH B yUPEXAECHUY;

3arMoJIHEHUE YUTATENLCKOTrO HOpMyIspa;

NPUCBOEHUE PErUCTPALMOHHOTO HOMEPA B IHEBHUKE YMTATENS.

2.15. TpebopaHusi K TMOMELICHUAM, B KOTOpbIX MNPEAOCTABIACTCA
MYHHULMMAJIbHAs YCJIyra, MECTaM MUisi 3aMOJIHEHHS 3anpoCOB O MPENOCTaBJICHUH
MyHULIMNAILHOH  YCIyrH, HWH()OPMAaLUMOHHbIM CTeHaaM ¢ obpa3uaMu Hux
3aMoJIHEHHUS W MepevyHeM JOKYyMEeHTOB, HEOOXOAMMbIX Ui MPeaoCTaBjeHHUs
MYHHLIMITANbHON YCITyTH.

MecTa npenocTaBieHus MyHULUUNANbHOH yCiyrd o6opyaytoTes:

NEePCOHAIbHBIMK KOMIBIOTEPAMH, C BO3MOXHOCTBIO JOCTYNA K CMpPaBOYHO-
MOMCKOBOMY anmnapaty, 6a3aM JaHHbIX;

ynoOHoi Mebenbto, obecrneuuBarolleii koM(opT 3asBUTENA: CTYJbIMH H
CTONIaMU 17151 BO3MOXKHOCTH O(hOpPMIIEHUs JOKYMEHTOB;

UH(POPMALIMOHHbIMH CTEHJaMH, Ha KOTOPBIX pa3MellaeTcs UHpopmauus o
pexcuMe paboThl yUupeKaAeHHs, HOMepa TeaepOHOB pabOTHUKOB, OCYLLECTBIIAIOLIHMX
npueM 3asBJICHUH W 3asBUTeNeEl, aapec WHTEpHET-CaiiTa yupexkieHus, obpasew
3aroJIHEHHUS 3asABJIEHUS;

NEPBUYHBIMH CPEACTBAMH MOKAPOTYILEHHUS;

aBTOMATHUYECKOH CUCTEMOMH OMOBELUEHUS JIOJEH B Cllyyae BO3HMKHOBEHMS
Ype3BbIYANHBIX CUTYALIUH.

B 31aHUsAX, B KOTOPBIX MPENOCTABIAETC MyHULIMNAbHAS YCITyra, CO34atoTCA
YCTOBHS U1 OECNPEMATCTBEHHOTO JOCTYNa HHBAJIMIOB K MyHULMNAILHOM yciyre
C YUETOM OrpaHHYeHHH UX XKUZHEAEATEIbHOCTH.

WuBanuaam B LEAX JOCTYMHOCTH MYHHLIMNIANBLHON yCITyTH NPEAOCTaBIISETCS
BO3MOXKHOCTb CaAMOCTOSTENBLHOTO MEPEIBHAKEHUS MO 3MaHUI0 OHONMOTEKH, BXOoAa
U BbIXOJA, MOCAJKH B TPAHCMIOPTHOE CPEACTBO U BbLICAAKH U3 HETO, B TOM YUCIIE C
UCMOJIb30BAHUEM Kpecna-KoJHCKU. [JlyXOHEMbIM, HHBaNMJaM MO 3PEHUI0 U
JpYTUM JIMLAM C OrpaHHYEHHbIMH BO3MOXKHOCTAMH 3[10pOBbsl PHU HEOOXOAUMOCTH
OKa3bIBAETCS MOMOLb MO NEPEABHAKEHHIO B MOMEILEHHIX.

Ha crosHke paomkHbl ObITb MPEOYCMOTPEHbI MECTa Jj1i  MAapKOBKH



CreuHanbHbIX TPAHCIOPTHLIX CPEACTB HHBAIUAOB. 3a M0JIb30BaHUE NAaPKOBOUHBIM
MECTOM IL1aTa He B3UMAETCA.

[lpu npenocTaBaeHWM MYHHUMNAALHOH YCIyrd Takke COOMOAaTCA
TpeOOBaHHs, yCTaHOBJIEHHbBIE MOJI0KEHUAMH DeaepanbHOro 3akoHa oT 24 Hos0ps
1995 ropa Ne 181-®3 "O couwanbHOH 3aliMTe HHBaIMIOB B Poccuiickoit
®epepauun’.

2.16. Tloka3zaTenu JOCTYMHOCTH M KayecTBa MYHUUMNAJILHOH YCNyry,
NpeAOCTaBIAEMOM YUPEKACHUEM.

2.16.1. TlokazaTenu nOCTYMHOCTH MYHULMNANBLHOM yCI1yru:

GecnlaTHOE OKa3aHUE YCIyrH;

MHMHUMH3aLUUA KOJMYECTBA B3aUMOACHCTBUS C JOKHOCTHBIMU JIMLIAMM MPH
NpPEAOCTaBIEHUH MYHULMINAIBHONH YCIYTH U UX NPOAOJIKHTENIbLHOCTH;

ypOBEHb HMH(OPMUPOBAHUA 3ajABUTENEH O TOpPAAKE MNPEROCTaBJIEHUS
MyHULUMNAIBHOH  yCIyrM  MOCPEACTBOM  pasMelleHusi  uHpopmauus  Ha
MH(POPMALMOHHBIX CTEHAAX ¥ OPULIMATLHOM CaifTe YupeKACHHUS;

YCTaHOBJIEHHE peKUMA paboThbl yupexReHUs C y4eToM NoTpebHoCTEH;

KOJIM4ECTBO ~ oOpallleHuii TIpaxaH W  OpraHu3auMii  3a  OKa3aHHEM
MYHULIMMAIbHOMN YCIIyTH;

cobmoaeHue TpeboBaHuil K pexxuMy (rpaduky) paboTsl yupexKaeHUs.

2.16.2. Ioka3arensamMu KauecTBa siBJIAIOTCA:

CTEMEHb YIOBJIETBOPEHHOCTH 3asiBUTENEH KaueCTBOM MYHHLMIIAIbLHOM
yciyru;

COOTBETCTBHE TpebOBaHUAM KoM(OpTHOCTH NpeAOCTABIEHHS
MYHHULMNAJIBbHON YCIyTy;

JIOCTOBEPHOCTb MPEAOCTABIAEMOH HHPOPMALIMK, NOJIHOTA HHPOPMUPOBAHUS;

MPOUEHT  MOJlyvaTesied  YCIyrH, YAOBJIETBOPEHHbIX  MPOBEAEHHBIMH
MH()OPMaLIMOHHBIMH MEPONIPHATHAMH,

2.17. Huble TpeGOBaHUs WHble TPeOOBaHHA, B TOM YMCJIE YUUTbIBAIOLIHE
0COOEHHOCTH NpeJOCTaBIEHHS MYHHULMNAIbHOH ycayru B
MHOrOQYHKUHOHANBHBIX  LEHTPAX I[PEAOCTABIEHUS  TOCYIAPCTBEHHLIX W
MYHHUMMATBHLIX YCJIYT M OCOGEHHOCTH NPeAOCTaBlIeHUA MYHULMNANbHON YCIyru
B 3JIEKTPOHHOI1 opme;

MpH ONpPEAESIEHUH OCOOEHHOCTEN NPENOCTaBNEHUA MYHHLIMNIANBLHON YCIIYTH B
3JIEKTPOHHOH (POpME YKa3blBAETCA MEPEUEHb KIACCOB CPEACTB 3JIEKTPOHHOH
MOANUCH, KOTOPbIE JOMYCKAOTCA K MCMOJNb30BaHUIO mpU oOpalleHuH 3a
MOJIy4EHHEM MYHHUMIMAJIBHOM yCIyrH, TNpeaoCTaBifeMoil C MpUMEHEHHEM
YCHJIEHHOH KBaJTU(ULIMPOBAHHOMN NIEKTPOHHOI TOAMHUCH.

I11. CocTaB, nocneaoBaTe/ibHOCTb U CPOKH BbIMOJHEHUS
aJIMUHHUCTPATUBHBIX NPOLEAYP (AeHCTBUit), TpeOoBaHUA K MOPAAKY MX
BbIMOJIHEHHA, B TOM YHUCJIE OCOOEHHOCTH BbIIIOJIHEHHUS aAMUHUCTPATHBHBIX
npouenyp (aedcTBuii) B anekTpoHHO#H hopme

3.1. lpenocTaBneHre MyHHLIMNANLHON YCIyrd BKIOYAET B €0 Caeayrolue
aZAMUHUCTPATHBHbIE IIPOLIEAYPbl:

npefocTapieHue HWHGOPMAUMU 3asBUTEN0 M ODecneyeHue J0CTyna
3asABUTENA K CBEJIEHUAM O MyHHLUNANILHOI yCITyre;

PErucTpaLuIo 3asBUTENS;

NpeJOCTaBICHUE 3a4BUTEIIO JOCTYNAa K CMpPaBOYHO-NOMCKOBOMY amnmnapary
6ubnuoTekH, 6a3aM JaHHbIX;

OTKa3 B MpPEeAOCTAaBIEHHUM MYHHLUMNAIbHOH YCIyrH, B COOTBETCTBUM C
TpeGoBaHUAMH MYyHKTA 15 HacTOALEro AIMUHUCTPAaTUBHOIO PETIAMEHTA.

3.2. TlpenocraBnenue uHpopmauuu 3asaBUTENO U obecrneueHue AocTyna
3asBUTENIS K CBEACHUAM O MyHULMNAILHON ycyre.

3.2.1. OcHoBaHWeM Ajis MpedoCTaBieHUs WHGOPMaLUK 3asABUTENO U
ofecrieueHuss JAOCTyNa 3asBUTENs K CBEJACHMIM O MYHULUMNANbHOW yciyre
ABysieTCs oOpallueHUe 3ajABUTENS 3a WHPOPMaLME JIMUHO, No TenedoHy, vepes
opuuManbHble HHTEpHET-caifThl yupexaeHus, [lopran, nubo nocpeacTBoM
TPaAMLUMOHHOMN WM IEKTPOHHOI NOYTOBOM CBA3M.

HudopmHpoBaHHe OCYILECTBIIAETCA MPY OOPALIEHUH 3aIBUTENIA MMCbMEHHO B
NPOU3BOJLHOMN hopMe MO OPUANUECKOMY aapECY, aapeCy caiTa, Mo 3JIEKTPOHHOM
nouTe M YCTHO NO TenedoHaM, YKa3aHHbIM B MyHKTE 3  HACTOALLErO
AJIMMHHCTPAaTUBHOIO PErNIAaMEHTA, a TaKkxe yepes [Toprai.

[lpu oOpawieHuu 3asBuTeNsi B OUOIMMOTEKY, OTBET JAETCA JOKHOCTHBIM
JIMLOM, OTBETCTBEHHBIM 32 MHGOPMHUPOBAHUE 3aIBUTEIA.

Jns undopmupoBaHus depes [Topran 3asBurenb peructpupyercs Ha [loprane
1 nonyuyaer yepe3 JInuHblii KAOMHET AOCTYN K COOTBETCTBYIOLLEH MYHULIMNATILHOM
ycayre aBTOMaTHYECKH.

[lpy nucbMEHHOM  OOpalleHUM OTBET  HAMpPABIAETCS  MOJy4aTEeNto
MYHMLHUNANBHOMN ycyrd B TeueHue 30 AHel co aHs perucrpauu oOpalleHus.

Ha o6pallieHus, nonyyYeHHbIE MO SNEKTPOHHOH MOYTE, OTBET HANPaBJIIETCA Ha
3JIEKTPOHHBII aapec 0OpaTUBLIEroCs, HE paHEe CIEAYIIIEro paboyero aHA ¢
MOMEHTa MOCTYMJIeHUs oOpalleHus M He no3aHee vcredeHus 30 KaleHAapHbIX
JIHEM CO AHA perucTpauuy o6palleHus.

[Ty6nuuHoe NUMCbMEHHOE HMH(POPMHMPOBAHHME  OCYLUECTBISETCS  MyTeM
nyOnuKkauuu (pa3MelleHus ) MHGOPMALMOHHBIX MaTepHanos B neyatHbix CMU, Ha
caifTax yupeKacHHs.

[Ty6nnuHoe HH(pOopMUpOBaHHUE OCYLLECTBIIAETCS TaKxke nyTeM
pacnpocTpaHeHuss HHGOPMALOHHBIX JIUCTKOB, O(opMIIeHHs HH(POPMALMOHHBIX
CTEHAOB.

Pe3ynbTaToM  aAMMHMCTPAaTUBHOM  mpoueaypbl  SBIASAETCS  NONY4YEHHUE
3aABUTENIEM CBEJCHMIT O MyHHUMITATILHOR yCaIyTe.

3.3. Peructpauus 3asBUTENs Ul MPENOCTABIEHUS €MY MYHHULMNAIbHOM
yCIyrH.

3.3.1. OcHoBaHMEM [UI pETUCTPAUMHU 3asBUTEINs, OCYLIECTBIAEMOH B
YUPEKACHUH, SABIAETCA JMYHOE oOpalleHue 3asBuTens B OuOaMOTEKY, H
NpeJyCMaTpUBacT  MpPEAbABICHUE  3ajABUTEIEM  OpUTHHANA  JOKYMEHTa,
YIOCTOBEPAIOLIETO JHYHOCTb. CNeUUaNuCT yJOCTOBEPAET JIMUHOCTb 3asBUTEN,



NpOBOAMT TMPOBEPKY HA HalM4de JaHHbIX B 0Oaze uutarenci OubOnuoTEKH,
NpUHUMAET pelleHHe o 3anvMcH B OubianoTeky, oQOpMIAET UMTATENbCKHH
(hopMynsp MM OTKA3BIBACT B 3aMMCH B OUGINOTEKY B COOTBETCTBHH C MyHKTOM 10
HaCTOALEr0 AAMMHHMCTPATUBHOIO perjaaMeHTa. Pe3ynsTaroM aqgMHHHCTPaTHBHOM
npoueypbl ABAAECTCA OGOPMIIEHHE YMTATENLCKOrO HOpMyaspa. 3anuch AaHHbIX O
3asBHUTENE PpukcupyeTcsa B H6aze uurareneii GUONHOTEKH.

Cpok MCNONHEH N aAMUHUCTPATUBHOI npoueaypsl - He 6osiee 10 MUHYT.

[1pn noBTOpHOM O6pALLEHHH 33 NPEAOCTABIEHHEM MYHHLMITALHON YC/IyTH B
YUPEXKIACHUM  3afBUTENAMH COTPYAHHMKY YYPEKACHHMA COOOLIAETCa HOMEP
ypTaresnsckoro Gopmynsapa.

3.3.2. OcHoBaHMeM AN perucTpauvu 3asBurensd B JIM4HOM kabuHeTe
[Toptana aBnseTca 3ano/iHeHHe aHKEThl, pa3MelleHHoit Ha [TopTane. PesynbTatom
aIMUHUCTPATUBHONW MpOUEAYpbl ABAAECTCA pPErucTpauus 3asBuTENs B JInuHOM
kabuHeTe.

3.3.3. OcHoBaHueM I pErucTpaLMHv 3asBUTENA Yepe3 CalT yupexacHus
ABNAECTCA OOpalLCHUE 3ajdBMTEAA K IIEKTPOHHbIM KaTanoraM. MakcHMasbHbIA
CPOK  aJMMHHMCTpaTMBHOro  AciictBus - 15 muHyT.  PesynbTatom
aIMMHUCTPATHBHOM NPOLEAYPbI ABIAECTCA AOCTYI K 3NEKTPOHHBIM KaTaloraM.

3.4. TIlpenocraBaeHue 3aABUTENO JOCTYNMa K CIPaBOYHO-MOMCKOBOMY
annapary MyHuuMnanbHblX 6ubGnuoTek bnarogapHeHckoro ropoiackoro okpyra
CraBponossckoro kpas, Ux 6a3am JaHHbIX.

3.4.1. OcHoBaHMEM 1N JOCTyna K CIpPaBOYHO-MOMCKOBOMY arnapary
MYHHUMDATBHBIX ~ OubnnoTek  BnaromapHeHckoro  ropoackoro  okpyra
CraBponosiibckoro kpas, ux 0a3zaM JaHHbIX B MOMELIEHUAX MYHWLHMMANLHBIX
6ubnuoTek ABnAeTCA NMYHOE OOpalleHHE 3asBUTENA U AOCTyNa K CIpaBOUYHO-
NOMCKOBOMY  annapaty MYHMUMNaibHbIX  6uOGnuMoTek  BnarogapHeHckoro
ropozackoro okpyra CTaBponossckoro kpas, Ux 6a3am naHHbIX.

OTBETCTBEHHBIMHU JIMLIAMM 33 MPEAOCTABICHUE 3aABUTEMO MYHULMNANLHOM
ycnyru B OuOnMoTekax — MYHMUMNANBHOTO  YUYPEXKIACHUS  KYJILTYpHI
«llenTpanuioBaHHad  6uONMOTEYHAs  CHUCTEMAay»  SBASIOTCA  COTPYAHUKH,
OTBEYAIOILHKE 3a MPEAOCTABICHUE MYHHLIMTATLHOH YCAyTH.

[lpepocrapneHne  Joctyna K CIIPaBOYHO-MOMCKOBOMY  amnmapary
MyHHLMMaNbHbIX ~ OubnuoTek  bnaromapHeHCKOro  ropoackoro  okpyra
CraBpono/ibCkoro kpas, ux 0a3aM JaHHbIX B TMOMELIEHHUAX MYHHLMMAIbHBIX
6ubnuoTek ocyuecTprsercas B TedeHue 10 MUHYT ¢ MOMEHTAa OOpauieHHs
3asBUTENA.

[lpy HanMumM ouepeau Ha AOCTYN K CIPaBOYHO-MOMCKOBOMY anmapary M
6asam naHHbIX OMONMOTEK B MOMELIEHUAX OUOIMOTEK HEMPEPLIBHOE MOJIL30BAHHE
CNpaBOYHO-TMIOMCKOBBIM AMMapaToM MOXET ObITh OrpaHUUYEHO 10 40 MUHYT.

PesyabTarom anMHMHHMCTPAaTHBHON NpouUEAypbl sABAsAeTCs ohopMieHHE B
YCTaHOBJIEHHOM TMOPAJAKE AOKYMEHTOB Ha MpaBO MOAYyYEHHMS MYHHLUMNAIbHOM
yCIyru B NOMEWEHUMM OWGIMOTEKH M MONyuYeHHE JA0CTyna 3asBHTENEM K
CnpaBOYHO-MOMCKOBbIM annaparaM v 6a3am JaHHbIX MyHHULMNAAbHBIX OUOAHOTEK.

3.4.2. OcHoBaHuEM AN MPEAOCTABAEHUA JOCTYMA K CIPABOYHO-IOMCKOBOMY
annapaty MyHuuMnanbHblX 6ubnuorexk bnaronapHeHckoro ropoackoro okpyra

CTaBpomnosibCKOro Kpas, ux 0a3aM JaHHbIX uepe3 MopTal ABJACTCA aBTOPU3ALMA
3aABMTENS B JIMUHOM KaOuHeTe moprana. 3asdBUTESb YEPE3 MOHUCKOBYH CHUCTEMY
nopraia roCyAapCTBEHHbIX M MYHHLMNAIbHbIX yCmyr CTaBpoMoOJbLCKOTO Kpas
HAaXOAUT YCAYTY M (pOpMYNUPYET MOMCKOBBIA 3aNpoC B UMEIOILEMCH NOUCKOBOM
MoJie Ha COOTBETCTBYIOLLYIO MyHHLIMNA/BHYIO YCAYTy.

[pu wHanuuuu 3anpalivBaemoii  uHbopmauMn B 0azax  JaHHBIX
OCYLIECTBAAETCA AOCTYN K AaHHOH MHGOPMaLUMy.

[pu oTcyrcTBum 3anpaiinpaemoii HHGopmauuu B 6a3e naHHbIX OMONIMOTEKH
3asBUTENb 00 3TOM yBEOMJIAETCA CHCTEMOH.

Pe3ynbTaroM aaAMHHUCTPAaTHBHOH MpouUeaypbl ABJIAETCA  AOCTYN K
3anpaliuBaemoii MHGopmauuu W60 YBEAOMJICHHE 3asdBUTENd OO OTCYTCTBUM
3anpaluMBaeMoii MHbopMauMy B 6a3ax JaHHbIX MyHULHMMANLHBIX GUOIHOTEK.

3.4.3. OcHOBaHMEM AN MPEAOCTAB/ICHMS NOCTYNA K CNpaBO4YHO-MOUCKOBOMY
annapatry MyHuuUMnanbHblXx Oubnuorexk baaromapHeHCKOro ropojckoro oxpyra
CraBpononsckoro kpas, ux 6a3am JaHHbIX u€pe3 CalT yupexIacHua ABJAETCA
obpauieHde 3asaBuTens k 0a3e OaHHbIX LEHTPaNbHOH M AeTCkOH Oubnnorek
yupeXIOCHHs M OCYLUECTBJEHME TMoOKMCka Heob6xoaumoil uHbopMaLmMud no
MMEIOLLIMMCS MOMCKOBBIM MOMSM HAa COOTBETCTBYHOWYIO MYHHLIMIAILHYIO YCYTY.

[1pn Hannuuu 3anpawyBaeMoii HHPopmauny B 6a3e AaHHBIX OCYLIECTBAAETCA
JOCTYN K AaHHO# uHOopMauuu. Pe3ynbTaToM aaMUHHMCTPaTHMBHOH MpOLEAYpbI
ABNAETCSA JOCTYN 3adBUTENA K 3anpalinBaeMoii nHdopmauuu.

[1pu oTcyTcTBUM 3anpalurBaemoit nHpopmauuu B 6ase naHHbIX 3aaBUTEb 06
3TOM YBEAOMIIAECTCA MHPOPMALIMOHHOM CUCTEMOH. Pe3ynbraTom
agMUHUCTPATUBHOH Mpoueaypbl ABAETCA yBeAOMJEHHE HWHGHOPMALMOHHOH
CUCTEMOH 3asBuTens 006 OTCYTCTBMM B 0a3e JAaHHbIX 3anpaiinBacMo
mHbopmaumu.

3.5. OTka3 B NpeaoCTaBACHUU MYHULUMITATBHOH YCIyTH

3.5.1. OTBeTCTBEHHbIE 3a MNpPEAOCTABACHME 3afABHMTE/I0 MYHHLMNANBHOM
yCAyrd JMua B YYPEXICHHH, Pa3biACHAIOT 3afBMTENO MPUYMHBI OTKa3a B
NpeAOCTAaBICHUH MYHULMNANBHOH YCIYrd U MUCbMEHHO YBEIOMAAIOT 3aABUTENS
06 OTka3e B MpeAOCTaBJEHHH MYHULMNAILHON YCyru ¢ 060CHOBAaHMEM MPHYUH
OTKa3a, 3aBEpUB YBEIAOMJICHHE 00 OTka3e B MNPENOCTABACHWM MYHHLMNAILHOM
YCIyry CBOCH MOAMMCHIO.

YBenomicHue 06 OTkase B MpPEAOCTaBJCHWM MYHMUMMANLHOH YCIyru ¢
000CHOBAHHEM MPHUYMH OTKa3a 0GOPMIAETCA B 2 3K3EMNAAPAxX, OAUH U3 KOTOPbIX
BbIAACTCA 3afABHMTENIO, BTOPOH OCTAETCA Ha XPaHEHMH B OTAENE 0OCHy)KMBaHMA
YUPEXACHHUA, OTBETCTBEHHOM 3a MNPEAOCTABACHME MYHULMNANLHOH YCHIyry.
Pe3ynbTaToM aMMHUCTPATUBHON NpOUEAYpPbl ABJAETCS YBEAOMJICHUE 3adBUTENA
00 oTkasze B MpPEAOCTaBACHWM MYHHMLMNAIBLHOH yCAyru. MakcuMaibHbI CpOk
aIMMHUCTPATUBHOM Nnpouenypbl — 30 MUHYT.

IV. ®opMbl KOHTPOJIA 3@ UCTIONIHEHHEM A IMMHUCTPATUBHOTO pEr/iaMEHTa

4.1 Texywui KOHTpOJbL 3a COOMIOAEHUEM MOCNENOBATENLHOCTH ACHCTBUA,
OMpeAeeHHbIX aAMHUHUCTPATUBHBIMM MPOLEAYPaMH MpH  NPEAOCTABICHUH



MYHULHMNAJIBHON YCIYyTH, OCYLUECTBISACT 3aBEAYIOLWIHI OTAENOM Y4pEXKACHHS,
NPEAOCTABIAIOLIErO AaHHYIO YCIYTY, MyTEM NPOBEACHHUS IPOBEPOK COOMOACHUS H
UCMONHEHH pabOTHUKAMM MOJIOKEHHH  HACTOAIEr0O AIMMHMCTPATHBHOTO
perfiaMeHTa, MHbIX HOPDMAaTHBHBLIX MpPaBOBbIX aKkTOB Poccuiickoii denepaumm,
CraBpononbckoro  kpas M bBrnarojsapHeHCKOro  ropoiackoro  okpyra
CTaBpononbLCKOro Kpas.

[lepcoHanbHass OTBETCTBEHHOCTb JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 3a
UCMOJNIHEHWE aJAMHHHUCTPATHBHBIX MPOLEAYP, 3aKPEMseTcs B MX JOJDKHOCTHBIX
MHCTPYKUHSX B COOTBETCTBUY C TpOOBAaHUAMM 3aKOHOAATENbCTRA.

KoHTponb 3a nonHOTOH W KayecTBOM MNpPEAOCTABIEHHS MYHHLMMANbHON
YCIIyTH CTPYKTYPHBIMH NOAPA3ACAEHUAMH OCYILECTBIAET JUPEKTOP yUPEKAEHHUS,
NEepeYeHb  JO/DKHOCTHBIX  JIML,  OCYLIECTBAAIOWIMX  TEKyLWMH  KOHTPOJb,
YCTaHaBJIMBACTCSl HOPMATHBHLIMYU akTamu OUOIHOTEKH.

Pe3ynbTaroM NpOBEACHHMS TEKYILETO KOHTPONS SBJSETCS BblABIECHUE U
YCTPaHEHHUE HapyLUEHUH NpaB 3aMHTEPECOBAHHBIX JIHLL.

4.2. TIpoBepKH MOJNHOTHI U KauecTBa MPEAOCTABICHHA YCIYrH MOTYT ObITh
MJIAHOBLIMU M BHETJIAHOBBIMH.

4.2.1. TlnaHoBble TMNpPOBEPKH TMOJHOTBI W KayecTBa MpEeAOCTaBIEHUS
MYHHUMNAIBHOH YCIYTH NPOBOAATCA €XKEKBAPTANILHO.

4.2.2. BHennaHoBble MNpPOBEPKM TMONHOTHI M KavyecTBa MPEAOCTABIIEHH
MYHULHMMANLHOH yCTyry NPOBOAATCA B Cllydac NMOCTYIUIEHHS »anod Ha MOJIHOTY H
KaueCTBO NPEJOCTABNICHU MYHHLUMNANILHOH yCayTH.

4.2.3. OTBETCTBEHHOCTb OOJDKHOCTHBIX JIHLl YYPEXIACHHS 3a pELICHHS U
JeiictBus  (Oe3aeiicTBUA), NpPUHUMaeMble (OCYLIECTBsAEMblE) HMH B  XOA€
NpeAOCTaBAEHHA MYHHLIMNANLHOH YCIYTH.

JIO/KHOCTHBIE JIMLA YUYPEXKACHHS HECYT OTBETCTBEHHOCTb 33 pELICHHs U
neHcTeua  (Oe3meiicTBHE), NpHHUMAaeMble (OCYLUECTBISEMbIE) WUMH B  XOJ€
NpEAOCTABNCHUS MYHULUHNANLHOH yCNyrH, B COOTBETCTBHH C JACHCTBYIOIIHM
3aKOHOJATENbCTBOM.

4.2.4. Tlopapok ¥ (HOpMbl KOHTPONS 33 MPENOCTABICHHEM MYHULIMNANLHOM
YCJIyTH, B TOM YMCJIE CO CTOPOHBI IPa)KaaH, UX 00beAUHEHHI U OpraHu3aLuii.

4.2.4.1. I'paxnaHe, UX OObEAHHEHUS W OpraHU3aLMd MOTYT OCYLIECTBIATH
KOHTPOJIb 3a MPEAOCTaBIEHUEM MYHULMMANLHOH yciyrd B GopMe 3ameuaHuil k
KaYe€CTBY MPEAOCTABICHUS MYHULMNANLHOH YCNIYTH, a Takxke NPEeIIOKEHHH Mo
YJIYULICHUIO KQU€CTBA NPEAOCTABICHHUA My HHLIMNANIbHOH YCIYTH.

4.2.4.2. TlpeanoxeHus M 3aMEYaHUA [IPEAOCTABIAIOTCS HEMOCPEACTBEHHO
JIOJDKHOCTHBIM JIMLAM YYPEXACHHS JTHO0 C UCMONb30BAHUEM CPEACTB Tene(hOHHOM
Y MOYTOBO# CBA3M, a TAKXKE HA HHTEPHET-CAMT YupexAcHus.

_ V. [locyne6Hbiit (BHeCY1e6HbIH) NOPANOK 00KaNOBAaHHSA PELLEHHH U
JeicTBHi (De30eiCTBUit) yupexacHus, NPeJ0CTaBNSIOIEr0 MY HULIUMNATbHYIO
YCIyTY, @ TAK)KE WX JOJIKHOCTHbIX JIULL

5.1. B nocyncOHOM (BHecyneGHOM) TMOpsAKe pelleHds M AeiiCTBHA
(Oe3pmeiicTBUA)  AOMKHOCTHBIX  JIMLL  YYPEXKAEHHsA,  OTBETCTBEHHBIX 32

NpeAOCTaBNeHHE MyHULIMNANBHON YCIyrH, MOTYT ObiTh 0DXalloBaHbl 3aABUTENEM
B YUpeXJEHHE MO aapecy, yka3aHHOMY B nyHkTe 3.1.

5.2. OcHoBaHHMeM [Jia Hauana gocyaebHoro (BHecyaeOHOro) obxanoBaHHs
ABJAETCA MOCTYMJIEHHE B YUPEHACHHE KANOO0bI.

5.3. XKano6a nojaetcs B yupexaeHHe B MHCbMeHHOH (opme (Ha GymMaxHOM
HOCHTENE), B TOM YMCIIe NpH JIMYHOM TMPHEME 3aABUTENA B YYPEHKACHHE H B
ANEKTPOHHOI hopMe.

JKanoGa mMoxeT ObITh HaNpaBJIECHA:

JUpEKTOpY Ha pelleHHe U JeficTBue (Oe3nelicTBHE)  pyKOBOAMTENS
CTPYKTYPHOTO MOAPA3AENECHUA YUPEKACHHS,

B ciiyyae oOKanoBaHHUM AeiicTBUit (0€3ACHCTBHI) AHPEKTOpa YYpeKACHHS
sanoba HanpasiseTcs B aAMMHUCTpaUMio bnarogapHeHCKOro ropoJackoro okpyra
CTaBpOmnoNbCKOro Kpas.

5.4. Xano6a aomkHa coaepxaTh CleAyoLy0 HHHOpMaLHUIO:

HalMMEHOBAHHE YYPEXKAEHHs, MPEAOCTABNIAOIIEr0 MYHHLUNANBLHYIO YCIyry,
JO/BKHOCTHOTO JIMLA YYPEXKACHHS, MPEAOCTARSIOWIET0 MYHHUHNIANILHYIO YCIIYTY,
160 cOTPYAHMKA, pelleHHs U aeicTBus (De3aeiicTBUA) KOTOPBIX 00xanyroTcs;

(amMunuI0, UMA, OTHECTBO (NpY HANM4YHM), CBEAECHHA O MECTE IKUTENbCTBA
3asaBuTeN — (HU3MHECKOro Juua 100 HaMMEHOBaHWE, CBEAECHHA O MeCTe
HAaxXOMCICHHsS 3asBUTEN — IOPUAMYECKOTO JTHL@, a Takke HoMep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) 3JEKTPOHHOH MOYTHbI (MPH HANHUYMH) H
NOYTOBbIA aapec, MO KOTOPLIM AODKEH ObITh HAaNpaBiIeH OTBET 3aABUTENIO;

cBefieHUs 00 obkanyeMmblX peweHHaX U JedcTBuiAX (Oe3nelcTBUsX)
YUPEXACHHS, JOMHKHOCTHOTO JIHLA YUpEeXACHUS MO0 COTpYHUKA;

JIOBOJIb!, HA OCHOBAHWM KOTOPLIX 3aABUTENb HE COMNIaCeH C pELUEHHEM H
neticteueM (Oe3neficTBHEM) YUPEXICHHA, AOHKHOCTHOTO JIMLIA YUPEXKACHHR 60
COTPYAHHKA. 3asBUTENEM MOTYT ObITb NPEACTABIEHBI JOKYMEHTbI (MPH HAUMUKUY),
MOATBEPXKAAIOLINE JOBOAbI 3aBUTENS, IMOO UX KOMHUMU.

[Mpu obpalieHHH 3adBUTENS B yupexJCHUE 3a NMOMAyYyeHHeM HH(OpPMauHH U
JOKYMEHTOB, HEOOXOAMMbBIX Ui OOOCHOBaHHS W PacCMOTPEHHs kasolbl,
yupexaeHHe 00s3aHO NpeJOCTaBUTh X MPH HANUYHU.

Xanoba noanKcbIBAETCS NOAABLLUM €€ JIMLIOM.

5.5. B cnywae ecnu xanoba nojaeTcs uepe3 3aKOHHOrO MpeaCTaBUTENs
3as1BUTENSA, TAKXKE NPECTABIAECTCS JOKYMEHT, NOATBEPKAAOIMA MOJTHOMOUYHS HA
OCYLLECTBJIEHHE A€HCTBUII OT WMEHW 3asBuTeNs. B kadecTBe JOKyMeHTa,
MOATBEPKAAIOLIETO TOJHOMOYHA HAa OCYLIECTBNEHHE AEHCTBUH OT HMMEHH
3asBUTEN, MOXET ObITh NPEACTABNICHA!

oopmneHHas B COOTBETCTBMM C  3aKOHOAATENbLCTBOM  Poccuiickoi
denepaunu A0BEPEHHOCTD (U1 (HUHUECKHX JIHLL);

opopMneHHass B COOTBETCTBUM C  3aKOHOJAATeNbCcTBOM Poccuiickoii
deaepauny JOBEPEHHOCTb, 3aBEPEHHAsl NEYATbIO 3asABUTEN M MOANMCAHHAs
PYKOBOAMUTENEM 3aABUTENS UJIHM YNOJTHOMOUEHHBIM 3THM DPYKOBOAWTENEM JHLIOM
(Ans ropuaMUecKuX nyu);

KOMHA pelUIeHHss O Ha3HauyeHUH uiau 00 wu3dpaHuu nubo mpukaza o
Ha3HaueHUH (HPU3HYECKOrO JIMLA HA JOHKHOCTb, B COOTBETCTBHM C KOTOPBIM TaKoe



¢du3uueckoe yMuo o6nanaeT NpaBoM JeliCTBOBaTb OT WUMEHW 3afBuTens 0e3
JIOBEPEHHOCTH.

5.6. Tlpuem xanod B NUCbMEHHOH! (opMe OCYLIECTBISIETCS YUPEKACHHUEM B
MECTE NPEAOCTABIEHUS MYHULIMNANbHON YCIIyry (B MECTE, A€ 3asBUTENb [TOJABAI
3anpoc Ha MOJIyyeHUE MYHULMNAJIBHON YCNyr, HapylleHME MOpsjKa KOTOpoH
obxayyercd, nubo B MeCTe, I'le 3asBUTENEM TMOJIyYEH PE3YJILTAT YKAa3aHHOH
MYHULMNANbHOMH yCiyru).

BpeMms npuema >xanod NOHKHO COBMAafaTb CO BPEMEHEM MPEAOCTABJICHUS
MYHULMNAIbHBIX YCHYT.

XKanoba B nMCbMeHHOH (opMe MOXKET ObITh TAKIKE HaMpaBjeHa Mo fnouTe.

B cnyuae mopauu >xanoGbl NpU JMYHOM MpHUEME 3asBUTENb NPEACTABIIAET
JIOKYMEHT, yOCTOBEPSIOWUH €ro IMUHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickoit ®eneparuu.

5.7. Tlpu nopaue xanobbl B 3NEKTPOHHOM BUJE JOKYMEHTbI, YKa3aHHbIE B
nyHkrax 5.3;5.4 HacTOsWEro AJMHHUCTPATHBHOTO periaMeHTa, MOTYT ObITb
npeacTaBieHbl B GOpMe 3MEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHbIX 3JEKTPOHHON
MOANUCHIO, BUA KOTOPO# npeaycmoTrpen denepaibHbiM 3akoHoM oT 06 ampens
2011 roma Ne 63-@3 «O6 3JEKTPOHHOH NOAMMCHY», MpPU 3TOM JOKYMEHT,
YJOCTOBEPSAIOILUI IMYHOCTDb 3asBUTENS, HE Tpebyercs.

Paccmorpenue xanolbl IPUOCTaHABIMBAETCS HA OCHOBAHMU 3asIBIICHUA MLA,
MOJABLLErO TaKy10 XKajoby.

5.8. B ciyuae ecnu NpHHATHE peLueHUs Mo kanobe, MoAaHHON 3asBUTEIEM B
YUPEXKAEHHE, HE BXOAUT B €€ KOMMETEHUHIO, YUpexAeHHE B TeueHue 3 pabounx
JHEH CO JHA €€ PErucTpauuM, HampaeiseT kanoby B YMNONHOMOYEHHbIH Ha ee
paccMOTpeHHe OpraH 4 B mnucbMeHHOH ¢Qopme uHboOpMHUpyeT 3asBUTENs ©
nepeHanpasieHUH XKaloobl.

I1pu 3TOM CPOK PacCMOTPEHHs 3KaloObl UCUUCIAETCA CO AHA €€ PerHcTpaLuu
B YMOJJHOMOYEHHOM Ha pACCMOTPEHHUE #a00bl OpraHe.

5.9. 3asButenb MoxeT 0OpaTUTLCS C kano0oii, B TOM YMCIIE B CJIENYIOLIMX
cilyqasx:

HapylleHHs: CPOKa PErucTpauuu 3anpoca 3asBUTENA O MNPEeNOCTaBIEHUU
MYHUUHUNATbHON YCIlyTu;

HapyLUEHHUs! CPOKA NPENOCTABJIEHUS MYHHULMNANLHOMN yCyry;

TpeGoBaHUs NPEACTABIEHHUs 3asBUTENIEM NOKYMEHTOB, HE MPEAYCMOTPEHHBIX
HOPMATHBHbIMH NMPaBOBbIMU akTaMU Poccuiickoit Penepauuu u CTaBponoabCKoro
Kpas AJis MPEeNOCTaBIEHUS MYHHULIMNAJIbHON YCIyTy;

OTKa3a B MpUEME NOKYMEHTOB, MNPENCTaBIEHUE KOTOPbIX MpeAyCMOTPEHO
HOPMAaTUBHbIMU NpPaBOBbIMHU akTaMH Poccuiickoit ®enepaumu u CTaBponoIbCKOro
Kpas [Jist IPEAOCTABJIEHHS! MyHULMITAJILHOR yCa1yry;

OTKa3a B MNPEJOCTABIEHHH MyHULMNANLHON YCIyry, €C/Ii OCHOBAaHHS OTKa3a
HE TIpelyCMOTPEHbI (peaepanbHbIMU 3aKOHAMKM M NPUHATHIMU B COOTBETCTBHU C
HUMM MHBIMH HOPMaTHBHBIMU NMPABOBLIMH akTamu Poccuiickoi denepaunu;

TpeOOBaHUSI BHECEHMS 3asBUTENIEM MpPU MPEJOCTABJIEHUHM MYHULMMATbHOM
yCIyrd miaThl, HE MNpeAyCMOTPEHHOH HOPMAaTUMBHLIMM MpPaBOBLIMU aKTaMH
Poccuiickoit ®enepauum.

5.10. JTO/DKHOCTHbIE JIMLA YUPEXKAEHHs, YOTHOMOUYEHHbIE HA PACCMOTPEHHE
skanob, ooecneyrnBaroT:

TNpUEM H PACCMOTPEHHE XKallo0 B COOTBETCTBUM C TPeOOBAHHMAMM HACTOALLETO
AAMMHUCTPATUBHOTO PEMJIAMEHTA;

HanpaejeHue Skajgod B YMOJHOMOYEHHbI HAa MX PacCMOTPEHME OpraH B
COOTBETCTBUU C MYHKTOM 36 HacTosLero A AMUHUCTPATHBHOIO PErJIAMEHTA.

5.11. YupexaeHue o6ecneymBaeT:

OCHaleHHEe MECT MpUeMa Kajlod;

MH(QOPMHpOBaHUE 3asBUTEEH O TOPSAKE O0XKAaNoBaHMA pPELIEHHH H
JefCTBUI yupexaeHus, ero JOJDKHOCTHBIX JIML JTMOO COTPYAHHKOB MOCPEACTBOM
pasmewieHds  MHpOpMaUMM  Ha  CTEHJaX B MECTaXx  MpPefOCTaBJICHHUS
MyHULMNABHON yCyrH, Ha odHUMaNbHbIX caiiTax, Ha [loprane;

KOHCYJILTHPOBaHME 3asiBUTENEH O mopsake o00XANoBaHMs pPELIEHUH W
naedcteuii  (Ge3meicTBuUil)  yupex[JeHMs, €ro JOJDKHOCTHBIX  JIMU  JIMOO
COTPYAHUKOB, B TOM 4ucCJie MO TenedoHy, 3NEKTPOHHOH MOUTE, MPH JIHYHOM
npueme;

(dopMUpOBaHHE W TIPEACTABJIEHHE E€XEKBAPTAILHO B BbILIECTOSAWIMHA OpraH
OTYETHOCTH O TOJNYYEHHbIX W PAaCCMOTPEHHbIX jKajodax (B TOM uucie o
KOJIMYECTBE YOBJIETBOPEHHbIX M HEYJOBIETBOPEHHBIX 3Kao0b).

5.12. Xanoba, mocTynuBWAas B YUYPEKAECHHE, MOMIEKUT PETUCTPALMU HE
no3aHee cienylowero pabouero aHs co JAHA ee noctynienus. JKanoGa
paccMarpuBaercs B TeueHde 15 pabouux aHet co AHs ee perucTpauuy, ecau 6oee
KOPOTKHME CPOKH pacCMOTPEHHS 3Kano0bl HE YCTaHOB/EHbI YUPEKACHUH.

B cnyyae o0xanoBaHMst OTKa3a Y4pEXKACHUEM, €ro JO/DKHOCTHOTO JiMua B
npuemMe SOKYMEHTOB Y 3asiBUTENs jKanoba paccMaTpUBaeTcs B TeYeHUe 5 pabounx
JIHEH CO AHS €€ perucTpauum.

5.13. Tlo pesynbraraMm paccMOTpPEHMst JKaJIOObl [JOKHOCTHOE JIMLO,
YMOJHOMOYEHHOE Ha  PacCMOTpEHME :Kanod, MNpUHMMaeT peweHue  of
yIOBJIETBOPEHHH KanoObl nubo 00 OTKase B €€ YAOBIETBOPEHHMH. YKa3aHHOE
pelueHue NpuHUMaeTcst B opMe aKTa yupexaeHus.

[pu ynoBneTBOpeHUH >KanoObl ydpexaeHHEe MPUHHMAET HCHEPILIBAIOILME
Mepbl MO YCTPaHEHUIO BLISBIEHHBIX HapylWIeHUH, B TOM YMC/I€ MO BbiAaue
3asBUTENIO pe3yJibTaTa MyHULMIANbHON YCIyrH, He Mo3fHee 5 paGouux AHel co
JHA TIPUHATHS pPELIEHUs, €ClIM HMHO€ HE YCTAHOBJIEHO 3aKOHOJATEbCTBOM
Poccwuiickoii denepaliii U 3aKOHOAATeNbCTBOM CTaBpONOILCKOrO Kpast.

XKanoGa ynoBieTBOpsETC B Cly4ae BbIABJICHUS B PELICHUAX, AEHCTBUAX
(Ge3nefcTBUAX) yupekKaeHHs, JOJDKHOCTHBIX ML IMOO COTPYAHMKOB HapyLUEHHH
NopAAKa MPEeJOCTaBIeHU MyHULMNAIbHON YCTyTH.

XKanoGa He ymOBIETBOPAETCA B Cllyuae MPU3HAHUA PELUEHUH, NCHCTBHUiA
(6e3meifcTBuil)  yupeskAeHMs, JOJDKHOCTHBIX  JHML MO0  COTPYJAHHKOB,
COOTBETCTBYIOLMMH YCTAHOBJIEHHOMY MOPAAKY NMPEAOCTABICHHS MYHHLUMIIAILHON
yCayru.

Ecau B pesynbTare paccMOTpeHus kanoba mpu3HaeTcs 0OOCHOBaHHOM, TO
NPUHUMAETCS pelleHHe O MPUMEHEHUU MEP OTBETCTBEHHOCTH K JAOJHKHOCTHOMY
ALY YupexnueHus, MO0 COTPYAHMKY, JAOMYCTMBIUEMY HapylWIEHHUs B XOAE



NpefoCTaBIeHUs MYHMLUMNAILHOH YCNyrd, noBnekwiue 3a coboil »xkanoby. B
cnyuyae YCTaHOBJCHMS B XOA€ WIM MO pe3yJbTaTaM pPacCMOTPEHHS KaloObl
NPU3HAKOB COCTaBa aJAMMHMCTPATMBHOTO MNPaBOHAPYILEHHWS, MPENYCMOTPEHHOro
cratbeii  5.63 Kopekca Poccuiickoii ®enepauuu 006 aAMHHHCTPATHBHBIX
NpaBOHAPYLUEHHAX, WM NPU3HAKOB COCTAaBa MPECTYIUIEHUS AOMKHOCTHOE JIMLO,
YNOJIHOMOYEHHOE HA pPacCMOTPEHHE kanob, He3aMEJMTENbHO HanpaBjiseT
COOTBETCTBYIOLLHE MaTepHansl B OPraHbl MPOKypaTypsl.

5.14. OrBer no pe3yabTaTaM paccMOTPEHHMs KajoObl Hampaeisercs
3a9BMTENI0 HE TMO3JAHEE [HA, CICAYHOLEro 3a AHEM TMpPUHATHA pELUEHHA, B
NUCbMEHHOI# dopme.

B oTBeTe no pesynbraTamM pacCMOTPEHUs kaNobbl yKa3bIBalOTCS:

JNOMKHOCTD, (paMHIIuA, UMA, OTYECTBO (NpPH HANMYMM) AOHKHOCTHOTO JiMLA
yupexaeHus nubo coTpyHHKa, MPUHSBLIErO pelleHHe NOo xanobe;

HOMEp, aTa, MECTO MPUHSATHSA pEeLUEHUs, BKIIOYas CBENEHHUS O NOJHKHOCTHOM
nvue aubo COTpyAHHKe, pelleHHe Wnu AelicTBue (Oe3AeiicTBHE) KOTOPOro
obrkanyercs;

daMuIns, UMs, OTHECTBO (NPH HATMYKMHK) WIIH HAUMEHOBAHUE 3asBUTEJIA;

OCHOBaHMS JUlsl MPUHATHA PELUEHHUS NO Kanobe;

NpUHATOE NO *anobe pelueHue;

B ciyuae, ecnd »kanoba npu3HaHa OOOCHOBaHHOH, - CPOKM YCTpaHEHHs
BBISBJICHHbIX HapyLIEHWH, B TOM 4WCIEe CPOK MPEJOCTABJEHHU pe3yJbTaTta
MYHHUHUNANBbHOH yCNyTH;

CBEJICHHUA O nopsake 06xanoBaHUs MPUHATOrO NO xanobe peleHus.

OTBeT nNo  pe3ynbTaTam  paccMOTpPeHHs  Kanodbl  MOAMUCHIBACTCS
YNOJIHOMOYEHHBIM Ha pPacCMOTPEHHME anobbl [JOMKHOCTHBIM NUUOM JHOO
COTPYAHHKOM.

Mo »xenaHMio 3asBUTENs OTBET MO pe3y]bTaTaM pPacCMOTPEHHS Kanobsl
MOXET ObITb MPEACTABNEH HE MO3AHEE OHA, CIEAYHOLIEro 3a AHEM MpPUHATHS
peweHus, B (GOpME IIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO 3NEKTPOHHOH
MOAMUCBLIO YMOJHOMOYEHHOIO Ha PacCMOTPEHHE XanoObl NOMKHOCTHOTO JMua
b0 COTpYAHHMKA, BHJ KOTOPOH YCTaHOBNEH 3aKOHOAATENbCTBOM Poccuitckoit
denepaumu.

5.15. VupexnaeHHe OTKa3biBaeT B YAOBJICTBOPEHHUH Kanobbl B CEAYIOLIMX
cnyvasx:

Ha/IMuKs BCTYNMUBLUETO B 3aKOHHYIO CUITY PEILEHHUS Cyna, apOuTpaxkHoro cyna
no *anobe o TOM *Ke MPeAMETE H M0 TEM 3Ke OCHOBaHHSIM;

nojaud xanobbl JMLOM, NONHOMOYMS KOTOPOrO HE NOATBEPXKIEHLI B
nopsJKe, yCTaHOBJICHHOM 3aKkOHoAaTeNbCTBOM Poccuiickoit denepauuu;

HajIM4Ms pelleHUs No kanobe, MNPUHATOrO paHee B COOTBETCTBHH C
TpeGOBaHNAMH HACTOALIEr0 AAMHHHUCTPATHBHOTO PErNIAaMEHTa B OTHOILEHHH TOTO
e 3adBUTESS U 1O TOMY 3KE NPEAMETY Kanobwl.

5.16. YupexnaeHue BrnpaBe OCTaBUTh kanoby Oe3 oTBera B ClieAyIOLIMX
ciyqasx:

HanHuMs B XKanobe HEUECH3YPHBIX IMO0 OCKOPOUTENbHBIX BbIPAXKEHHH, Yrpo3
»H3HH, 310POBLI0 U UMYLIECTBY AOJDKHOCTHOrO NHMLA NWOO COTPYAHHKA, a TaKke
4JIEHOB €r0 CEMbH;

OTCYTCTBMS BO3MOXHOCTH MpPOYMTaTh Kakyk-nubO 4acTb TeKCTa xkanobsl,
hamMuIHI0, UM, OTYECTBO (NPHU HANMUYMM) M (MNIM) MOYTOBLIA aApec 3asBMUTEN,
yKa3aHHbIE B jxanobe.

5.17. Criopbl, CBfi3aHHbIE C peLIEHUAMM U AeHCTBUAMM (6e3aeHCTBUAMM)
JIOMKHOCTHBIX JIML, COTPYAHHKOB NMPHHUMAEMbIMH (OCYLIECTBAAEMBIMHU) B XOJ€
NPenOoCTaBIeHHs MYHMLMNANLHON YCJIYrd, paspeluaiorcs B cyaeOHOM nopsaake B
COOTBETCTBHM C 3aKoHoOJaTesbCcTBOM Poccuiickoil ®enepauun. Ob6xanoBanue B
cyneOHOM nopsaKe MPOM3BOAMTCA B CPOKH M 10 MpPaBUIaM MOABENOMCTBEHHOCTH
M NOACYNHOCTH, YCTAHOBJEHHbIM  MPOLECCYaNbHbIM  3aKOHOAATENLCTBOM
Poccuiickoii ®denepaunm.



INpunoxenue 1
K aZIMMHUCTPATUBHOMY pErnaMeHTy NPEAOCTABNEHHUS
MYHULMMANLHBIM  YUPEXKACHUEM KyabTypbl «bnaroaapHeHckas
LIEHTpaM30BaHHas OWOIMOTEYHAs CUCTEMa»» MYHMULIMNAILHON
yenyru «[IpenocTaBneHue AocTyna K CHpaBOYHO-NOUCKOBOMY
anmapary 6ubnHoTek, 6a3aM AaHHBIX»

BJIOK-CXEMA

[pueM U perucrpaums 3anpoca 3asBUTEI

Perucrpauus 3anpoca
3asBUTENS NMpU 00palleHUH

Peructpauus 3anpoca
3asBUTENA MPU

au4Ho B MYK «BLIBC» o0pallieH1H Ha

HuTepHer — caiit MYK
«BIIBC»
Peructpauus noyuarens
YCIIYrH

KoHcyneTupoBaHue IpenocraBnenue

nosty4yaresis MYHHLHNAJILHOMA YCITyTH
yciyrH

[punoxenue 2

K aAMHUHHUCTPATHBHOMY PpErNaMEHTY MNPEAOCTABICHUSA

MYHULHWNAJIbHbIM YUPCIKIACHUEM

KyJIbTYpbl

«bnaronapHeHckas — LUEHTpalnM30BaHHasd _ OMOIMOTEUHas
cucTeMa»» MyHuLMMNanbHOi ycimyru «[lpemocTaBnenue
JOCTyNa K CIPaBOYHO-MOMCKOBOMY anmnapary GHOmMOTek,

0a3aM JJaHHBIX»

PyKOBOAUTENIO MYHULIMITAJILHOTO YUPEXKACHHUS KYJIbTYPbl

«BnaronapHechaﬂ HEHTpaJIM30BaAHHAA OUONMOTEYHAsA CUCTEMAN»

O.N.0. (HauMeHOBaHKE) 3asBUTENS

[TouToBblil agpec:
HHpexc /

Anpec 3NEKTPOHHOM MOYUTLI (MPU HATUYHH)

KoHrakTHbli TenedoH (NMpyu HaTU4KUK)

3ASIBJIEHHE

[Ipouty npexocTaBUTh MHE HHHOPMALIMIO O

MudopMaumio Mpolly MpPeAOCTaBUTh  CIEAYIOMM  o6pa3om
MOAYEPKHYTh):

BBICJIATh 110 YKa3aHHOMY aapecy;

OTNPaBHUTb HA YKa3aHHbIH afipeC 3NEKTPOHHON MOYTHL

[Monyuy nuuHo B pyku

(Hy2KkHOE

(ykasatb Gubnuorexy nony4arenn)

« » 20 r.B

(yKasaThb xKenaemylo JaTy H BPEMs NOAY4EeHIA)

[Moanuck 3aaBUTENA /

yac.

(pamunus, nruumans)
« » 20 r.

(naTa 3anoHeHus 3anBNEHI)

3aMECTHUTENDb FJIaBbl aAMMHUCTDALH
biarosapHeHCKOro ropoacxgro/oxpyra

/
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