[okymeHT npepoctasneH KoHcynbTaHTI1t0C

3apernctpmupoBaHo B MuHtocte Poccum 23 oktabpa 2015 r. N 39444

MMWHUCTEPCTBO KY/IbTYPbl POCCUCKOMN ®EAEPALIUMU

NPUKA3
oT 5 oKTA6pA 2015 r. N 2515

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUUX OBLUUE KPUTEPUUN OLEHKU KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1bTYPbI

B cooTtBeTcTBMM cO cTatbeit 36.1 3akoHa Poccuitckon Pepepaumm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoAaTenbctBa Poccuiickon Pepepaumm o Kynbtype" (Begomoctn Cbe3ga HapoaHbIX
aenytatoB Poccuiickoit ®egepaumm n BepxosHoro CoseTa Poccuiickoit ®egepauun, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuinckon degepaunm, 1999, N 26, cr. 3172; 2001, N 1, cT. 2; N
53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, c1. 4217; N 30, c1. 4257; N 49, cT. 6928)
npWKasblBalto:

1. YTBEpANUTb NOKA3aTENM, XapaKTepusyowme obuime KPUTEPUN OLLEHKM KauyecTBa OKasaHuaA ycayr
OPraHM3auMAMM KyNbTypPbl, COrACHO MPUNONKEHMUIO.

2. MNpusHaTb yTPaATUBLLUMM CUAY NpuKa3z MuHUCTepCcTBa KyabTypbl Poccuiickont Peagepauumn ot
25.02.2015 N 288 "O6 yTBepXAeHWUW MOKasaTeneln, XapaKTepusylLlmnx obume KpUTEPUM OLEHKMU
KayecTBa OKa3aHWA YCAYr OpraHusauusammn KynbTypbl' (3apernctpupoBaH MUHUCTEPCTBOM OCTULMK
Poccuitckoit ®epepaumm 20 mapta 2015 r., peructpaumoHHbii N 36494).

3. KOHTponb 3a MCMOSIHEHWMEM HACTOSLLEro MpPMKasa BO3J/IOXKUTb HA MEpPBOro 3amecTuTens
MuHucTpa KynbTypbl Poccninckon ®egepaumnm B.B. Apuctapxosa.

MwuHunctp
B.P.MEAWHCKUN

MpunnoxkeHune
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Poccuitckoin ®epepaumm

oT 5 okTAbpsa 2015 r. N 2515
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XAPAKTEPU3YHOLWUE OBLLME KPUTEPMU OLLEHKMN KAYECTBA OKA3AHUA

MNOKA3ATENN,

YCNYT OPTAHU3ALUAMMU KY/1IbTYPbI

N n/n lMokasaTenb EanHnua lpynna Cnocob oueHKH
n3mepeHus opraHmMsauuni
(3HaueHMe
nokasaTtens)

1 OTKpbITOCTb U AOCTYMHOCTb MHOPMaLUUM 06 opraHM3auum KyabTypbl (o1 0 Ao 31)

1.1 |MNonHoe W COKpaleHHOEe HaMMeHOBaHue otr0po5 BCe Hannune
opraHusauum KYNbTYpbl, MecTo 6annos opraHmMsauum | MHPopmaumm Ha
HaXOXAeHWA, MO4YTOBbIN ajpec, cxema KY/NbTYpbl oduuManbHOM
npoesfa, agpec 3/7eKTPOHHOW  MOouThI, canTe
CTPYKTYpa opraHmMsauuu KYAbTYpbl, opraHuMsauum
cBegeHus o6 yuypeautene (yuypeguTensx), KYNbTYpbl
yuypeauTesibHble OKYMEHTbI

1.2 |UHpopmauma o BbINO/THEHMM ot0po7 BCE Hannume
rocyAapcTBeHHOro/MyHMLMNANbHOIO 6annos opraHmMsauum | MHPopmaumm Ha
3a4aHuA, oTyer o pes3ynbTaTax KY/NbTYpbl oduuManbHOM
0eATeNbHOCTU OpraHn3auum KynbTypbl caiTe

opraHuMsauunm
KY/NbTypbl

1.3 |UHPopmupoBaHue o] npeacToALmnX ot0po05 my3eun u3yyeHue
BbICTAaBKax W 3KCMO3ULMAX OpraHusauum 6annos MHeHUA
KYAbTypbl. BupTyanbHble 3KCKypcumM no nosny4yatenem
OpraHM3aunm KyabTypbl ycnyr

1.4 |UHPopmupoBaHue o] npeacToALMNX otr0po7 TeaTpsl nsyyeHue
NpeAcTaBNeHMAX U NOCTAHOBKaxX 6annos MHEeHUA

nony4yarenem




ycnyr

1.5 |UHPopMMpOBaHME O HOBbIX MEPONPUATUAX otr0po7 KYNbTypPHO- usyyeHue
6annos A0CyroBble MHEHMSA
OopraHusauum nosnyyartenemu
ycnyr
2 KomdopTHOCTb YCnoBMIA NpeaoCcTaBAeHUA YCAYT U AOCTYNHOCTb MX nonyveHus (o1 0 po 47)
2.1 |YpoBeHb KOMGOPTHOCTM nNpebbiBaHUA B ot0p05 BCe nsyyeHue
opraHuM3aumMm  KyabTypbl  (mecTa  gns 6annos OpraHuM3auum MHEHUSA
cuaeHus, rapgepob, YMCToTa NOMELLEHUIA) KY/IbTypbl nosny4vatenem
ycnyr
2.2 |MepeyeHb ycayr, npeaocTaBAAEMbIX ot0p05 BCce Han4me
opraHusauunen Kynbtypbl. OrpaHu4yeHma no 6annos opraHusauuu | MHpopmaumm Ha
aACCOPTUMEHTY  YCAYr, OrFpaHMYeHMAa no KY/bTypbl odunumnanbHOM
notpebutenam ycayr. JONOAHUTE/IbHbIE canTe
yCnyrn, npenocTaBisemble oOpraHusaumen opraHusauuu
KynbTypbl. Ycayrn, npepocTaBasemble Ha KY/bTYpbl
nnatHo  ocHose.  CTOMMOCTb  YCAyT.
MNpenocTaBneHune NpenmyLLecTBEHHOTO
npaBa No/b30BaHMA YCAYraMm yupexaeHns
2.3 | CoxpaHeHMe BO3MOXHOCTM HaBurauum no or0po5 BCe Hannune
CaNTy Npu  OTKAKOYEHUM  rpaduyecKmx 6annos opraHusauuun | MHpopmaumm Ha
anemeHToB OQOpPMNIEHUA caliTa, KapTbl KY/bTypbl odnumnanbHOM
caitTa. Bpems pgoctynHoctu nHdopmauum c caiTe
yyeTom nepepbiBoB B paborte cauta. OopraHusauum
Hanunune HesaBucuMMOM cuUcTemMbl y4eTa KY/bTYypbl
noceLeHumn canTa. PackpbiTne

MHPOPMaLMN HEe3aBUCMMOM CUCTEMbI yUeTa
noceweHuin caita. Hanumume BCTPOEHHOM
CUCTEMbI KOHTEKCTHOTO MOMCKa MO CaMTy.
BecnnatHoCcTb, AOCTYNHOCTb WMH$OpPMaLUK




Ha  cauTe. OtcyTcTBME HapyLeHni
oTobpakeHns, GoOPMaTUPOBAHNA UAN UHbIX
aedektoB MHPopmauumn Ha caite. [ata u
Bpems pasmelleHnna nHoopmaumm. doctyn
K pasgeny "HesaBucuman oueHKa KayecTsa
npegocrasneHna ycayr' gonxeH 6biTb
obecneyeH He 6onee Yem 3a 2 nepexoa no
CaliTy C UICNONb30BaHNEM MEHIO HAaBUraLUK

2.4 |Hannune LOMONHUTENbHbIX ycayr ot0p08 My3eun, TeaTpsbl nsyyeHue
OopraHusauum KYNbTypbl (mecTa 6annos MHeHMA
0obLLEeCTBEHHOIrO  NUTaHWA, MNpoBeAeHue nosyvyartenemu
MHTEPAKTUBHbIX Urp, TeaTpan30BaHHbIX ycnyr
MeponpuaTUiA, ayanorua)

2.5 |CroumocTb OONONHUTENbHbIX ycnyr otr0p09 61banoTekn usyvyeHue
(kcepokonupoBaHMe, 3aKa3 KHUTU B OPYron 6annos MHEeHMA
6ubnnoteke, HbopmMpoBaHMe O BO3BpaTe nosny4yatenem
HY)XHOW KHWIM, BO3MOXHOCTb OT/IOXMUTb ycnyr
KHUTY)

2.6 |TpaHcnopTHas W newas A[OCTYNHOCTb ot0po5 BCe n3yyeHue
OpraHM3aunm KyabTypbl 6annos opraHusauum MHeHUA

KY/NbTYpbl nonyyartenemn
ycnyr

2.7 |Hanuume 3neKTPOHHbIX 6unetos/Hannuune ot0p05 BCe Hann4yue
3/IEKTPOHHOrO 6pOoHMpPOBaHMSA 6annos opraHusauumn | MHPopmaLmn Ha
6uneros/Hannume 3/IEKTPOHHO Ky/NbTypbl odunumnanbHoOM
ouepeaun/Hannume 3/IEKTPOHHbIX canTe
Katanoros/Hannuune 3/IEKTPOHHbIX opraHuMsauunm
OOKYMEHTOB, AOCTYMNHbIX ANA NOAyYeHun KY/NbTypbl

2.8 |YOob6cTBO NO/Mb30BaHUA  3/IEKTPOHHbIMMU ot0po05 BCe nsyyeHue
cepBucamm, npeaocTaBAAeMbIMM 6annos opraHusauum MHEeHUA




yypexaeHnem noceTuTensim (B TOm Ymcie u KY/bTypbl nonyyatenem
C MOMOLLbIO MOBU/IbHBIX YCTPOMNCTB) ycnyr

2.9 |KauecTBO M copeprkaHue nonmrpadpuyeckmx otr0p09 TeaTpbl usyyeHue
MaTepuanos OpraHusaumi Ky/NbTypbl 6annos MHeHUA
(nporpamm, byknetos, pnaepos) nosnyyartenemu

ycnyr
3 Bpemsa oxnpgaHus npegocrasneHus ycnyrm (ot 0 go 21)

3.1 |YpobctBo rpadmka paboTbl opraHusaumm otr0po7 BCe nu3yyeHue

KY/bTYpbl 6annos OpraHM3auum MHEHUSA
KY/IbTYpbl nosyyartenemu
ycnyr

3.2 |YpobcTBO npoueaypbl MOKYMKM ot0p07 TeaTpbl, My3eun nsyyeHue
(6poHUpoBaHuA) bunetos 6annos MHEHUS

nonyyatenemn
ycnyr

3.3 |MpocroTta/yaobcTeo 3N1eKTPOHHOTO ot0p07 61banoTekn nsyyeHue
KaTanora 6annos MHEHUS

nosny4yatenem
ycnyr
4 [obposKkenaTeNbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PABOTHMKOB OpPraHn3auum KynbTypbl (0T O
no 14)

4.1 | [OobpoxkenatenbHOCTb, BEX/INBOCTb WU otrO0po7 BCe n3yyeHue
KOMMNETEHTHOCTb MNEepcoHana OpraHM3auun 6annos OpraHuM3auum MHEeHUA
KY/bTYpbl KY/bTypbl nosny4vatenem

ycnyr

4.2 | damnnmn, MmeHa, OT4YeCTBa, AO0KHOCTU ot0po7 BCe Hannuue
pyKOBOZALLEro  cOCTaBa  OpraHusauuu 6annos opraHusaumm | MHGopmaumm Ha




KY/IbTYpbl, €e CTPYKTYPHbIX NoApa3aeneHui KY/NbTypbl oduLManbHOM
M oduamManos (NpU WX HaNMUUYUKM), PEKMUM, canTe
rpaduk paboTbl; KOHTaKTHble TesnedoHsl, opraHuMsauum
agpeca 3/1eKTPOHHOM MouTbl, pasgen Ans KYNbTYpbl
Hanpae/eHns npeanoKeHnn no

YIy4LLEHMIO KaYecTBa YCNYr OpraHn3aumnm

5 Y00BNeTBOPEHHOCTb KauecTBoM OKasaHus ycayr (ot 0 ao 25)

5.1 |YpoBeHb YAOBNETBOPEHHOCTU Ka4YecTBOM otr0po5 BCe n3yyeHue
OKasaHuA YyCAyr opraHuM3aunm KynbTypbl B 6annos opraHusauum MHeHUA
uenom Ky/bTypbl, 3a nonyyatenemn

UCKAOYEHNEM ycnyr
TeaTpos

5.2 |lMopsgoK  OueHKM  KayectBa  paboTbl ot0p06 BCE Hannume
opraHusauum Ha OCHOBaHUMU 6annos OpraHu3auumn | MHPopmaLmn Ha
onpeaeneHHbix Kputepnes 3pPeKTUBHOCTHU KY/NbTYpbl oduumManbHOM
paboTbl  opraHuM3auuii, YTBEpPXKAEHHbIN canTe
YNOAHOMOYEHHbIM deaepasibHbIM OPraHoOM opraHuMsauum
WUCMNONIHUTENIbHON  BAAcTW;  pe3yabTaTbl KYNbTYpbl
HE3aBMCMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OpraHM3aumMamMM KynbTypbl, @ TaKXKe
npeanoXeHns ob ynyylleHUM Kadectsa UX
OeATeNbHOCTU; NAaH MO YAYYLWEHUIo
KauyecTBa paboTbl opraHusaumm

5.3 | KayectBO npoBeseHMA SKCKYpCUi ot0po4 My3en nsyyeHue

6annos MHEeHUSA
nosny4yatenem
ycnyr

5.4 |Pa3HoObpasue 3KCNo3uumMii opraHusaumm ot0p02 My3en nsyyeHue
KYNbTYpbl 6annos MHEeHUA

nony4yarenem




ycnyr

5.5 |Hanuune nHpopmaumm o HOBbIX N34aHUAX ot0 1010 6nbnnoTekmn n3yyeHue
6annos MHeHUA
nony4vatenem
ycnyr
5.6 |Pa3sHoobpasne TBOPYECKUX FPyMM, KPYHKKOB ot0009 KY/1bTypHO- nsyyeHue
no MHTepecam 6annos OOoCyrosble MHEeHUS
opraHusauuu nony4yatenemu
ycnyr
5.7 |KauectBO nposeaeHuA KY/IbTYPHO- ot0 0010 KYNbTYpPHO- n3yyeHue
MaCCOBbIX MEPONPUATUN 6annos Jocyrosble MHEHUSA
OopraHusauum nosny4yatenem

ycnyr




